Credit card policy update
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Card Type Transaction Type Current Fee New Fee
(Until 18th July 2025) (After 18th July 2025)
Cash Withdrawal Fee / Transfer from Card to Account 75 SAR 3% of the transaction amount, with a maximum limit of SAR 75
* Visa Platinum Credit Card Cash withdrawal ( E-Wallet Recharge ) Free Free
e Visa Signature Credit Card Incorrect Dispute (Transaction & Account statement) 50 SAR 25 SAR
e Visa Infinite Credit Card Credit card inquiry via ATM 3.5 SAR 1.5 SAR
Card Replacement (Lost, stolen or damaged) 100 SAR 15 SAR
e Visa Infinite Privilege Credit Card
Late Payment fee (Paid to charity as per Shariah Committee guidelines) 100 SAR 50 SAR
e Visa Platinum Cashback Credit Card
Local Transaction - POS / Online Free Free
International Transaction Fees 2.75% 2 %

* Charges are subject to Value Added Tax (VAT)
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