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1. Definitions

The following terms and expressions shall
have the meanings assigned to each:

The Bank: The Saudi Investment Bank.
The General Terms & Conditions: The
document of terms and conditions related to
the debit cards issued by The Saudi
Investment Bank which was provided to the
card applicant who agreed to comply with
and abide by.

The Card member: The person to whom the
card is issued (whether the owner of the
primary card, or the owner of the
supplementary card), and his/her name will
clearly appear on the front face of the card.
Primary Card member: The person who
applies for a card from the Bank, and an
account will be opened with his/her name.
The Primary Card member will be
responsible for all cards issued under the
account, including Supplementary and
Internet Shopping Cards.

Supplementary Card member: Any person
authorized by the Primary Card member to
use the card account, and the Bank will
issue a supplementary card with this
person’s name.

The Card: The debit card issued by the Bank
including the Primary Card, the
Supplementary Card and Internet Shopping
Cards.

The Supplementary card: The Card issued
by the Bank with the name of the
Supplementary Card member.

The Account: The account(s) of the Card
member held in the Bank.

The Card Transaction(s): Any transaction
executed using the Card, such as cash
withdrawals, POSs, online and e-commerce
purchases and charges prescribed by the
Bank.

Cash Withdrawals: The cash amount
received by the Card member from the Bank
by using an ATM or directly receiving the
cash amount from the Bank or amount
transferred into the current/savings account.
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Daily debit card Limit: The maximum daily
debit card limit for cash withdrawal
permitted by the Bank is SR 5,000. For
POS, online and e-commerce transactions,
the defaulted transactions daily limit is SR
20,000. The customer can control and
change the daily transaction limit through
electronic channels or the contact center
within the permissible limits according to the
SAMA instructions in addition to the bank's
policy.

Account Statement: The monthly statement
sent to the Primary Card member by
ordinary mail service or electronic mail or
the electronic statement on the Card
member’'s account on the Bank website
(Retail Internet Banking) detailing the Card
transactions posted to the account.
Contactless Service (Atheer): Atheer is a
value-added service for MADA that allows
cardholders to make their purchase
payments in a safe, easy and fast manner
simply by waving the card in front of the
POS terminal. MADA cardholders can use
this service for any single purchase amount
within the permissible limit. Transactions
that are more than SR 300 will require
entering the PIN, card, or both to enhance
security.

Day: The calendar day.

E-Commerce Transaction: Transactions
that are online (transactions without the
use/presence of the physical card)

2. Validity of the Card

2-1 The validity of the Card shall be for 3
years from the date of issuance.

2.2 The Bank shall renew the Card
automatically upon the expiry.

3. Delivery of The Card

3-1 The Bank issues the card to the
customer and activates it during the
account opening immediately (instant
issuance) or any point of time upon
customer’s request to re-issue the card.
3-2 The customer can print the card from
any SAIB self-service machine after
opening the online account.
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3-3 In case the customer requests to
receive the card by mail, customers will be
requested to choose a PIN number during
account opening. The Card shall only be
used by the Card member, and the Card
member shall not be entitled to transfer/give
it to a third party. The customer creates the
card's PIN when printing the card through
the self-service machines.

4. Use of the Card

4-1 The Card will be used for cash advance
services through ATM (domestic &
international) or to purchase goods or
services through POSs (domestic &
international) or for e-commerce/online
shopping - subject to regulatory
instructions, provided that the PIN will
always be used depending on type of
transaction.

4-2 Cardholders is not required to enter
their PIN for purchase transactions done
through contactless (Atheer) for amounts
up to SR 300.

4-3 For contactless (Atheer) cards, POS
terminals will ask for PIN for purchase
transactions with amounts above SR 300.

4-4 When total cumulative Atheer
transactions amount reaches SR 300, the
cardholder will be requested to insert the
card & enter PIN. This is required for extra
security and to reset contactless (Atheer)
values in order to use the service again.
4-5 The card can be used to withdraw cash
up to a maximum of SR 5,000 per day from
ATMs that accept these cards locally or
externally using the (PIN).

4-6 The card should be used by The Card
member only, and the Card member is not
entitled to transfer the Card to another
party.

4-7 The Card member shall refrain from
using the Card for any unlawful purpose
such as purchase of goods or services
prohibited under local laws or under Sharia
law, and the Bank shall have the right, in
case of discovering such breach, to reject
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the transaction or temporarily suspend use
of the Card as per the absolute discretion of
the Bank without any liability on the part of
the Bank to observe the executed
transactions or suspend the Card usage in
unlawful activities.

4-8 The Card member hereby authorizes
the bank without referring back to him/her to
deduct any amount(s) form his/her account
which represents shortages in ATM cash
notes cassettes in case of withdrawing
actual funds that exceeds the required ATM
withdrawal transaction amount.

5. The Supplementary Card

5-1 A supplementary Card may be issued
pursuant to a written/authenticated request
submitted by the Primary Card member to
the Bank requesting issuance of a
Supplementary Card for a specific person of
the first-degree relatives of the account
holder, and the Bank shall have absolute
discretion to approve such application or
reject it.

5-2 The Supplementary Card will be subject
to the same terms of the Primary Card as
set forth in the General Terms & Conditions.
5-3 The Supplementary Card will be
ancillary to the Primary Card with respect to
cancellation, renewal and suspension, as
well as other matters, and the contrary is not
correct, i.e. the cancellation, renewal or
suspension of the Supplementary Card will
not affect the Primary Card.

5-4 The Debit card Limit of the Primary Card
is inclusive of the Supplementary Card;
nevertheless, the Primary Card member
may ask the Bank to determine a lower daily
Debit card Limit for the Supplementary
Card, and the Owner of the Primary Card
will be held liable for all payments and
charges related to the Supplementary Card
whether or not such payments exceed the
Debit card Limit of the Supplementary Card.
5-5 The account of the Supplementary Card
shall be the same Primary Card Account;
therefore, any transaction executed by the
Supplementary Card member will be posted
to the Primary Card Account.
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5-6 The Owner of the Primary Card will be
liable for all transactions resulting from the
use of the Supplementary Card even if such
transactions are executed by the
Supplementary Card member.

6. Loss or Theft of the Card

6-1 In case of the loss or theft of the Primary
or Supplementary Card, the Card member
must immediately notify the Bank of the loss
or theft by calling the toll-free No. 800 124
8000 if inside the Kingdom of Saudi Arabia,
or the No. 00966 11 4183100 if outside the
Kingdom of Saudi Arabia or through the
Internet Banking Service.

6-2 The Card member will be liable for all
transactions executed using the lost or
stolen Card prior to notifying the Bank of
such loss or theft.

6-3 The Card members will not bear any
liability for the transactions executed using
the lost or stolen Card after notifying the
Bank of the loss or the theft.

6-4 In case of lost or stolen card, The Card
member is responsible for all fees related to
re-issuance of the card.

7. Responsibilities of the Bank

The Bank will not be held liable vis-a-vis the
Card member in any of the following cases:
7-1 Any breakdowns/failures related to cash
withdrawal or concerning the goods or
services purchased or paid for by using the
Card.

7-2 Any loss or damage resulting from
declining to accept the debit card by any
merchant or firm or supplier, or the
machines of the debit cards or the ATMs
whether inside or outside Saudi Arabia.

7-3 If the Bank fails to perform its
obligations under the General Terms &
Conditions directly or indirectly as a result
of breakdown of machines, or the
authorization system, or the preparation of
information or communications system, or
transfer links or with respect to the SMS
system, or in case of any industrial or
market disputes or any other force majeure
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conditions that are beyond the control of the
Bank or its officers or its agents.

8. Cancellation of The Card

The Card member may request the
cancellation of the Primary Card and the
Supplementary Cards by a written or
authenticated notice attached to the Card(s)
to be cancelled sent to the Bank after
destroying it/cutting it from the middle of the
magnetic stripe.

9. Charges

9-1 The Card member undertakes to pay all
charges in the below table:

Fees for MADA Card from The Saudi
Investment Bank:
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The Saudi Investment Bank, a Saudi joint-stock company with a paid-up capital of SAR
12,500,000,000 (12.5 bilion SAR), registered under CRN 1010011570 and Unified Number
7000029889. Its registered address is P.O. Box 3533, Riyadh 11481, Kingdom of Saudi Arabia, with
a national address at Sheikh Abdulrahman bin Hassan Street, Al-Ma’ather District, Unit No. 2, Riyadh
8081. For inquiries, please contact us at +966 11 4778433 or visit our website at www.saib.com.sa.

The bank is licensed by and subject to the supervision and control of the Saudi Central Bank under

Royal Decree No. M/31 dated 25/06/1396 H.
C.13.202.15
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Wrong dispute of SAR 15 Jy - el e =
transactions or account 3l e Gk\fiu:j:)ﬂ
statement ) T
Note: fees depend on banking /s duedll) 4Kl Axy il e adiad o gu )l s4d2adla
segmentation (Gold and/or Platinum) (AasSal

9-2 All transactions executed in foreign
currencies by the Card member will be
calculated in Saudi Riyals, and such will be
calculated pursuant to the spot exchange
rates applied by Visa and MasterCard at the
time of actual deduction from the account,
and the Bank will not bear any liability as to
any differences or fluctuations in the 1.1
foreign exchange. A foreign currency mark-
up will be levied on all foreign currency
transactions.

10. Account Statement

10-1 The Bank will issue a monthly Account
Statement stating all transactions executed
and posted to the account. The Bank will
send the Account Statement to the Card
member by ordinary mail service or
electronically through the Internet banking
account of the Card member on the website
of the Bank or by any other means that may
be selected by the Bank.

10-2 The Account Statement will be
considered correct and binding on the Card
member, and in case of any objection, the
Card member must notify the Bank of such
objection within thirty (30) days of the date
of issuing the Account Statement. If no
objection is received from the Card member
within the prescribed period, the Card
member

AUl Cialia L o s 3 Cilleal) G81S Clidial 2% 2-9
o g D Cilidial 2y 5 ¢ smnd) Jlalls Lia ) S eally
G S iule i 158 A%d s Aleall Gopea e
o claia) ol @bl Jaatdy ¥ g ccaluaall e Ardll aadl)
anll yad (3% sy cdleall Jysad Jland & il 8

Apin ) Sl cilleal) IS e

cluall cids 10

Cilileall 43S G e L i) e i) jamy 1210
leale iy Loy ebually saidall 5 a8 e cuad Al
Jaualdi o oY) daanll (Sayy iy Juany asu) (1o
@i Y e il adse JMA (e Lgianhy Glleal)
(A padl

Ailasl) Canlial e e s lasaia i) (S iiay 2-10
bl calia e id pal jie) gl 2as da A
D) Zi (e Less o (30) DDA 4 i) e
e Jlad) gl el A e Jla i ccluall (ais
el alia jrinnd 5 S 30l JMA diay) caalia
@l Al die iy oy eluall aSS daiay

shall be deemed to be in Ll sic
agreement of the Account Statement and '
no objection will be accepted later.
‘2194l

Signature:

The Saudi Investment Bank, a Saudi joint-stock company with a paid-up capital of SAR
12,500,000,000 (12.5 bilion SAR), registered under CRN 1010011570 and Unified Number
7000029889. Its registered address is P.O. Box 3533, Riyadh 11481, Kingdom of Saudi Arabia, with
a national address at Sheikh Abdulrahman bin Hassan Street, Al-Ma’ather District, Unit No. 2, Riyadh
8081. For inquiries, please contact us at +966 11 4778433 or visit our website at www.saib.com.sa.
The bank is licensed by and subject to the supervision and control of the Saudi Central Bank under
Royal Decree No. M/31 dated 25/06/1396 H.
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11. Notices

All notices to the Card member will be sent
through ordinary mail service or electronic
mail or through SMS text messages or by
any other means to be selected by the Bank
to the address details of the Card member,
as set forth in the General Terms &
Conditions and the declaration in the debit
card application form.

All notices and communication issued in the
manner indicated above will be deemed
communicated to the Card member, and
the Bank will not be responsible for non-
receigt of any document sent to the Card
member if the Card member changes
his/her address, unless such change has
been communicated to the Bank in writing
in a period not less than seven (7) days
before such change took place, and in this
case, the Card member must specify
his/her address and phone and mobile
numbers. The Bank will not be held
responsible if the Card member fails to
communicate the change of address to the
Bank, and as well the Bank will not be
responsible if any fault or delay occurs with
respect to the means of communication, not
caused by the Bank.

12. Card member

Responsibilities
The Card member will be responsible for
any obligations arising from issuance of the
Card such as issuing a replacement card —
including cash withdrawal, point of sale or
internet transactions, which will be debited
from the cardholder account with the bank.
The Card member will be responsible for all
uses of the card whether used by self or by
another person on his behalf. The card
member hereby agrees to provide the bank
with any information that might be
requested by the bank either for account
opening or account details update.

The Card member shall indemnify the Bank
with respect to any losses, expenses,
charges, claims or penalties borne by the
Bank as a result of the Card member
breachin
General

Signature:

Obligations and

any of the provisions of the
erms & Conditions or resulting

bl .11
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The Saudi Investment Bank, a Saudi joint-stock company with a paid-up capital of SAR
12,500,000,000 (12.5 bilion SAR), registered under CRN 1010011570 and Unified Number
7000029889. Its registered address is P.O. Box 3533, Riyadh 11481, Kingdom of Saudi Arabia, with
a national address at Sheikh Abdulrahman bin Hassan Street, Al-Ma’ather District, Unit No. 2, Riyadh
8081. For inquiries, please contact us at +966 11 4778433 or visit our website at www.saib.com.sa.
The bank is licensed by and subject to the supervision and control of the Saudi Central Bank under
Royal Decree No. M/31 dated 25/06/1396 H.
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from the serwces(frowded by the Bank in
relation to the Car
13. Complaints of the Card member
The Card member may record/file an
complaint or enquiry relating to the Card by
using any of the following means:
13-1 Toll-free 800 124 8000 (inside
Kingdom of Saudi Arabia), and the number
00966114183100 (from outside the
Kingdom of Saudi Arabia).
13-2 To write to: Customersy Complaints
Unit, The Saudi Investment Bank, Head
Office, PO Box 3533, Riyadh 11481,
Kingdom of Saudi Arabia.
13-3 The Card member may submit his/her
complaint to any branch of the Bank citing
all relevant and required information.
13-4 In case of a fraudulent transaction, the
cardholder may call the toll-free number
8001248000) within the Kingdom of Saudi
rabia only) or the number
(00966114183100) from outside the
Kingdom to stop the card, or via the Saudi
Investment Bank appllcatlon
14. Amendment of the General Terms &
Conditions
The Bank reserves the right at all times, as
per its sole discretion, to change and amend
the General Terms & Conditions without
prejudice to the principles of Sharia law, and
the effective date of such change or
amendment will be after thirty (30) days
starting from the date of communicating
such change or amendment to the
customer (i.e., Card member). If the Card
member does not accept such change or
amendment, he/she may suspend the
provisions of the General Terms &
Conditions and then cancel his/her Card/s,
provided such cancellation will be made by
a written or authenticated notice before the
date set for the validity of the change or
amendment, and this will be followed by
immediate settlement of all unpaid balances
and the obligations related to the debit card.
15. General Provisions
15-1 The Card member acknowledges that
he/she has read the General Terms &
Conditions and understood its content, and
agrees to abide by it. The Card member by
submitting the application for the Card or

Signature:
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The Saudi Investment Bank, a Saudi joint-stock company with a paid-up capital of SAR
12,500,000,000 (12.5 billion SAR), registered under CRN 1010011570 and Unified Number
7000029889. Its registered address is P.O. Box 3533, Riyadh 11481, Kingdom of Saudi Arabia, with
a national address at Sheikh Abdulrahman bin Hassan Street, Al-Ma’ather District, Unit No. 2, Riyadh
8081. For inquiries, please contact us at +966 11 4778433 or visit our website at www.saib.com.sa.
The bank is licensed by and subject to the supervision and control of the Saudi Central Bank under
Royal Decree No. M/31 dated 25/06/1396 H.
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the instrument for receipt of the Card or
activation of the Card, or use of the Card
means that the Card member has read,
understood and agreed to the provisions of
the General Terms & Conditions and
undertakes to abide by its provisions.

15-2 The General Terms & Conditions has
been made in Arabic and English
languages; nonetheless, the Card member
acknowledges and agrees that Arabic
language version shall have precedence
over the English version, and that the Arabic
version shall be referred to in case of any
arising dispute or controversy.

15-3 The Bank shall be entitled to freeze the
account of the Card and de-activate the
Card upon expiry of the ID/Igama of the
Card member or in case of failure to update
the personal data of the Card member; and
to avoid that, the Card member will be
obliged to periodically update his/her
personal information.

15-4 The Bank is entitled to determine ways
to verify the Card member through phone
banking service, and through a series of
questions, instructions, procedures and
mechanism or by the employee in the bank,
and The Card member is committed to
responding to these questions, instructions
and procedures, and cooperate with the
bank in its implementation.

15-5 The Bank may undertake from time to
time to offer various optional advantages
and banking products to the Card member
and send the same to the address of the
Card member, so the Card member accepts
receiving such offers unless the Card
member states in writing his disapproval of
receiving such offers.

15-6 The invalidity of any section or
provision in the General Terms &
Conditions shall not result in the invalidity of
the other sections or provisions of the
General Terms & Conditions.

16. Customers Protection Principles and

Guidelines Terms

The customer acknowledges that he has
seen, read, understood and agreed to the
clauses / terms of this document , that the
bank has encouraged him to review these

Signature:
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The Saudi Investment Bank, a Saudi joint-stock company with a paid-up capital of SAR
12,500,000,000 (12.5 bilion SAR), registered under CRN 1010011570 and Unified Number
7000029889. Its registered address is P.O. Box 3533, Riyadh 11481, Kingdom of Saudi Arabia, with
a national address at Sheikh Abdulrahman bin Hassan Street, Al-Ma’ather District, Unit No. 2, Riyadh
8081. For inquiries, please contact us at +966 11 4778433 or visit our website at www.saib.com.sa.
The bank is licensed by and subject to the supervision and control of the Saudi Central Bank under
Royal Decree No. M/31 dated 25/06/1396 H.
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terms and conditions and that the bank has
answered any queries (if any) related to
these terms and conditions/clauses.
The bank has the right to amend the
clauses / terms of this document upon
notifying the customer of such amendment
through an SMS sent to his registered
mobile phone in the bank's records, 30 days
before the amendment validation. The
customer also has the right to object to that
amendment by submitting a request
through the bank’s official channels
Contact Center, Branches, Customer Care
epartment, or other authenticated
electronic means).

The customer acknowledges receipt of
either hard or soft copy of the terms /
conditions of this document.

17. Value Added Tax

It is understood and agreed that any
amounts due under these terms and
conditions are exclusive of any Value
Added Tax (VAT). Hence VAT shall be
added at the current applicable rate as
amended from time to time, as per the VAT
Rules and Regulations effective the First of
January 2018.

18. Law of Agreement and Litigation

The General Terms & Conditions and all
resulting rights of the Owner of the Primary
Card or the Supplementary Card as well as
the rights of the Bank shall be subject to
and shall be construed, the laws an

regulations prevailing in 'the Kingdom of
Saudi Arabia and the instructions issued by
the Regulatory bodies; therefore, any claim,
dispute or controversy arlsm_c];_ from the
application of the General Terms and

Conditions shall be submitted to the
competent judicial authorities in the
Kingdom of Saudi Arabia, i.e., Banking

Disputes Settlement Committee.
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The Saudi Investment Bank, a Saudi joint-stock company with a paid-up capital of SAR
12,500,000,000 (12.5 bilion SAR), registered under CRN 1010011570 and Unified Number
7000029889. Its registered address is P.O. Box 3533, Riyadh 11481, Kingdom of Saudi Arabia, with
a national address at Sheikh Abdulrahman bin Hassan Street, Al-Ma’ather District, Unit No. 2, Riyadh
8081. For inquiries, please contact us at +966 11 4778433 or visit our website at www.saib.com.sa.
The bank is licensed by and subject to the supervision and control of the Saudi Central Bank under
Royal Decree No. M/31 dated 25/06/1396 H.
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