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The Saudi Investment Bank

Banking Service Description
Bank Accounts / E-Wallets

1. Opening a Current Account / E-Wallet

Cash Withdrawals and Deposits (via Automated Teller Machines (ATM) or Branch)
2. Cash Withdrawal
3. Cash Deposit

4. Check Deposit

MADA Cards for Current Accounts / Electronic Wallets 2

5. lIssuance of MADA Card

6. Renewal of MADA Card

7. Reissuance of a MADA Card Retained by an ATM

8. Reissuance of a MADA Card (Lost/ Damaged / Incorrect PIN entered three times)
9. Issuance of an Additional MADA Card

10. Local Use of MADA Card at POS Terminals or Online Purchases

11. Use of MADA Card at POS Terminals within the GCC Net

12. International Purchase Transactions

13. Cash Withdrawal Using MADA Cards via the GCC Net

14. International Cash Withdrawal Using MADA Cards (Excluding GCC Net)
15. Balance Inquiry and Mini Statement via ATM

16. Balance Inquiry Using MADA Cards via ATMs within the GCC Net

17. Wrong dispute of transactions or account statement

Payment Services via SADAD System

18. Payment and Refund of Bills and Service Fees

Checks

19. Issuance of a checkbook (25 checks)

20. Issuance of an additional checkbook (25 checks)
21. Issuance of a bank check

22. Revocation of a bank check

Requesting a copy of a check with a payment date

23. yithin a period of less than one year

24. Requesting a copy of a check with a payment date exceeding one year

Transfers 3
25. Identification of a beneficiary for fund transfer
26. Setting up a standing payment order

27. Cancellation of a standing order

g, Transfer to another account within the same bank /
* Transfer from one e-wallet to another within an e-money company

Transfer from a bank account / An e-money company within the Kingdom,
for transactions equal to or less than 2,500 riyals

29.

Transfer from a bank account / An e-money company within the Kingdom,

30- for transactions exceeding 2,500 riyals and not exceeding 20,000 riyals

34, Transfer from a bank account / An e-money company within the Kingdom
* for transactions exceeding (20,000) riyals (within the same business day).

Transfer from a bank account / An e-money company within the Kingdom for
transactions exceeding (20,000) riyals (on the next business day).

32.
33. Transfer to a bank outside Kingdom

34. Change/cancel transfer outside the kingdom

Financing Services
35. Real Estate Finance - Administrative Fees

36. Financing Services Excluding Real Estate Finance - Administrative Fees

37, Release of the mortgage on the customer-owned property upon full settlement
of all obligations under the financing contract

Documents (Electronically or through the Branch)
38. lIssuance of an Identification Certificate
Issuance of a periodic account statement for less than one year -
39.  Upon customer request
40. Issuance of an account statement for less than one year
41. Issuance of an account statement for more than one year
42. Issuance of a Proof of Debt
43. Issuance of a Debt Transfer Letter
44. Issuance of a No Liability Certificate
45. Issuance of a Clearance Letter

46. Issuance of an IBAN Certificate
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Banking Tariff

Maximum Fee
(Excluding Value Added Tax VAT)

Free

Free
Free

Free

Free
Free
Free
#10
#10
Free

Free

2 % of the transaction amount

Not exceeding 3%

#*10

of the transaction amount,

with a maximum limit of 25 SAR

electronic 74

electronic 5%

electronic 50

electronic 15

Free
*3

#*15

Free

Free
#5
#*5
%5
#5

#10

Free
*5
Free
Free

#*0.5

¥

From Branch 25%
From Branch 15%

From Branch 75%

From Branch 254

(1%) of the finance amount or SAR (5,000),
whichever is lower

(0.5%) of the finance amount or SAR (2,500),

whichever is lower

electronic 5%

Free

Free
Free
Free
From Branch 154
Free
Free
Free
Free

Free
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Maximum Fees for Operations and Procedures Associated with Credit Cards

Banking Service Description

Credit Cards

a. Supplementary Card Fee

b. Reissuance of Credit Card (Lost, Damaged, Incorrect PIN)
c. Late Payment Fee

d. Credit Card inquiry on ATM

e. Tawarrug Profit Rate

f. International Transaction Fee

g. Cash Withdrawal Fee (ATM Withdrawal)

h. Cash withdrawal (Transfer to Current Account)

i. Cash withdrawal (E-Wallet Recharge)

j.  Additional Statement Fee

k. Wrong dispute on the transactions and the account statement Fee

I.  Credit card usage locally at POS terminals or Online Purchases

*Subject to VAT | dalaoll dossll aypnl gaai* | 800 124 8000 | saib.com.sa |

Maximum Fee
(Excluding Value Added Tax VAT)

Free
#*15
%50

#1.5

2.49 % monthly

2%

3% of the transaction amount,
with a maximum limit of (75) %
3% of the transaction amount,
with a maximum limit of (75) %

Free
#* 40
#* 25

Free
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