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The Saudi Investment Bank

General Terms and Conditions

A. Definitions and clarifications

1. Definitions:

The following terms and expressions, wherever mentioned in this
document, have the meanings set forth opposite each of them, unless
the context requires otherwise:

The first party: The Saudi Investment Bank.

The second party: The customer of the Bank who agreed on this terms
and conditions, and who has personally signed or has been signed by
an attorney on this terms and conditions, or the account holders who
are natural persons (Individuals) who have personally signed or have
been signed by an attorney on this terms and conditions in the case
of a joint account.

Current account: an accounting record opened by the Bank and
established based on this terms and conditions upon the request of
the customer, and entails rights and obligations for both parties, and
the rights and obligations include accounting entries made by the Bank
in accordance with the banking regulations, rules and norms.

2. Clarifications:

In this Terms and conditions, unless the context otherwise requires:
1. Any reference to the years, months, and days will indicate
the Hijri calendar.

2. The reference to the terms and conditions is a reference to
this document and the annexes of the terms and conditions, and this
includes all of its amendments or additions.

B. Introduction

The Second Party wishes to open a current account with the First
Party, and since the First Party agreed to the Second Party’s request,
the two parties, with full legal capacity, agreed to conclude this terms
and conditions. It is subject to the provisions of relevant laws,
regulations and instructions such as the Anti-Money Laundering Law,
the Law on Combating Terrorism Financing and its crimes and their
executive bylaw, and the instructions issued by the Saudi Central
Bank such as the rules for bank accounts, and in the event of a conflict
between the provisions of the terms and conditions, regulations and
instructions. The provisions of the regulations and instructions
supersede over others. The introduction above is an integral part of
these T&Cs.

C. Rights and Obligations of Both Parties

1. The First Party is obligated to open a current account for the
Second Party and to take the necessary due diligence to implement
the Second Party’s orders on the account within the banking
regulations, rules and norms. The First Party does not bear
responsibility for any damage arising from implementing these orders
unless this damage is a result of its gross negligence, deliberate
wrongful behavior or failure to undertake the necessary due diligence
intended for the purposes of concluding the terms and conditions;
attention, skill, prudence and diligence in accordance with the
conditions that are expected to be performed within the reasonable
limits of any similar entity.

2. The First Party has the right to benefit from the amounts
deposited in the current account with its full commitment to enable the
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Second Party to access these amounts immediately upon his/her
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request. The Second Party shall not claim any arising profits, provided
that the two parties make an independent agreement to arrange the
relationship in which the Second Party can avail profits from these
amounts.
3. The Second Party is prohibited from using the account for
any unlawful purpose or activity, and he/she must inform the First
Party if there is any objection or suspicion of transactions taking place
on his/her account. After (30) days from the date of processing any
transaction without the Second Party’s objection; it is indicated as an
approval and confirmation of its integrity.
4. The First Party may collect a specific fee from the Second
Party in exchange for the services it provides to him/her, and it may
collect them directly without referring to the Second Party, provided
that these fees don'’t conflict with what is issued by the Saudi Central
Bank, and that the fees are published in the First Party’s branches and
website before (30) days from applying the fees.
5. The Second Party shall bear any expenses or taxes imposed
by the government regarding any of the services or products provided
by the First Party to the Second Party, whether they are currently
imposed or may be imposed in the future.
6. The First Party informs the Second Party via SMS which is
sent to the Second Party mobile phone number - or any other means
agreed upon - of the following:

- Al

processing.

transactions executed on the current account upon

- Long enough before the account status changes.
7. The Second Party is obligated to update his/her ID and
information if it is updated or changed, and the First Party may, in
compliance with the applicable regulations, freeze the current account
in the case of breaching this condition.
8. The Second Party agrees that the First Party, for the
purposes of opening and operating the current account and adhering
to the applicable regulations, obtains his/her ID data and updated
information through the services provided by the National Information
Center or any other reliable and independent parties.
9. The First Party may, if the Second Party violates this terms
and conditions, take the measures it deems appropriate within the
limits of the banking regulations, rules and norms.
10.
and obtain the full credit balance at any time after submitting a request

The Second Party has the right to close the current account

to the First Party accompanied by the ATM cards, cheques and any
belongings arising from the account. The First Party may reject the
request to close the account if it is associated with any financial
obligations such as issuing letters of guarantee, letters of credit,
deducting commercial papers and other similar obligations that require
keeping the account opened.

11.
opening the current account without depositing any money in it for a

The First Party has the right to close the account when

period of (90) days from the date of opening the account, or the
Second Party deposits a certain amount and then withdraw from it so
that the account balance is zero for a period of (4) years, taking into
account notifying the Second Party through SMS to the mobile phone
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number, or any other means agreed upon, long enough before closing
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the account.
12.
marketing publications to the Second Party regarding the services and

The First Party may send an SMS, contact by phone, or send

products provided by the First Party unless the Second Party do not
want to receive these marketing messages and publications.

13.
through electronic banking services, and he/she may also request that

The Second Party may view his/her account statement

an account statement be sent to his/her e-mail or national address
stated in the account opening agreement or to any other address
he/she specifies.

14.
death,
administrative liquidation procedures, the First Party shall stop dealing

In case the First Party becomes aware of the Second Party
losing eligibility or beginning any of the liquidation /
with the account until the heirs are determined by a legal instrument
or the court appointed guardian/curator or the clearer (the clearing
trustee or the bankruptcy committee) who is authorized to manage the
account and appointed by a statement of the competent court.

15.
considered as one account, and the First Party may at any time and

All of the Second Party’s accounts with the First Party are

without referring to the Second Party conduct a clearing between them
and deduct from them to settle any of the Second Party’s obligations.
16.
to notify the other party of a change in its contact addresses or one of

Itis not permissible for a party that has defaulted or neglected

them within (7) days to excuse of not being aware of the notification or
not having received it.

17.
transfers for any non-profit organizations, and the First Party may

The Second Party shall refrain from making any international

refuse to process these transfers.

Royal Decree No. (55871) dated 09/05/1436H states that the King
Salman Humanitarian and Aid Relief Center is the only entity
authorized to receive any relief, charitable or humanitarian donations,
whether their source is government or private, to deliver them to those
in need internationally.

18.
Second Party when delaying or not delivering the transfer to the

The First Party does not bear any responsibility towards the

beneficiary due to an error or malfunction occurring in the technical
systems such as the First Party’s force majeure, or in the event that
the beneficiary is unavailable or the beneficiary’s information is
incomplete, or for any other reason beyond the First Party’s control
unless the delay or failure to deliver the bank transfer is caused by the
failure of the first party to perform the necessary care or to his gross
negligence.

19.
subject to the rate approved by the First Party for foreign currency

All deposits and withdrawals in foreign currency shall be

exchange.

20. For joint accounts, the credit balance available in the account
is owned by the two parties as partners according to the percentages
specified for each of them in the T&Cs, and the partners bear the debit
balance arising in the account for any reason whatsoever. The First
Party has the right to suspend the account in case of death or loss of
eligibility of one of the partners or at the beginning of any liquidation
or administrative liquidation procedures against any of them, or
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receiving a report from one of the partners that there is a dispute
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between them.

21. The invalidity, irregularity, or unenforceability of any of this
document items shall not lead to the invalidity of the remaining T&Cs
items, provided that the two parties commit to amend the item in
accordance with the relevant controls and regulations.

22. The First Party may amend the T&Cs from time to time,
without prejudice to the instructions of the Saudi Central Bank,
provided that the First Party is obligated to inform the Second Party of
the amendments thirty (30) days before the date of its effectiveness,
and the amendments are applied after the lapse of the period referred
to in this paragraph starting from the date of its publication on the First
Party’s website. Not rescinding this document is considered as an
approval and acceptance from the Second Party of the amendments.
23. The T&Cs will be valid until the date of account closure by
one of the parties.

24, The First Party must maintain the confidentiality of all data
and account information provided by the Second Party, with the
exception of what is disclosed by the First Party for specific
professional and operational purposes, after obtaining the approval of
the Second Party, and for the concerned governmental entities in
accordance with the relevant regulations and controls. The first party
may keep all documents related to the second party’s account for a
minimum period of (ten) years from the expiration date of the
agreement.

25. For the purpose of registering and activating the additional
services provided by the instant payment system, account information
will be shared automatically and in confidentiality with the Saudi
Payments (the national operator of the system) as necessary. The
information that will be shared is as follows:

A. Customer Name.

B. Account Number.

C. Mobile Number.

D. ID Number.

E. Email.

26. These T&Cs is subject to the laws of Kingdom of Saudi
Arabia. Any dispute that arises between the parties is resolved
amicably, and if the dispute cannot be resolved amicably, any of the
parties has the right to refer it to the respective judicial authority.

27. This document has been prepared in both Arabic and
English, and if the there is a conflict in the text between them, the
Arabic text will be prevailed, which is the original.

D. Offered Services and Products Linked to the Current Account
The First Party provides the Second Party with various services and
products linked to the current account, including what is shown below.
Providing these services/products is subject to the terms and
conditions embedded in this document. Also, it is an integral part of
this document.

- ATM Card

The bank appends the terms and conditions for each product or
service within this document.
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E. Acknowledgments and Undertakings of The First Party
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The First Party undertakes and acknowledges to the Second Party the
following:

1. Fairly and equitably treatment, and adhering to the principle
of disclosure and transparency.

2. Protecting the privacy of information and avoiding using it
except for specific professional and operational purposes, after
obtaining the approval of the Second Party, with the exception of what
the First Party discloses to the respective governmental authorities in
accordance with the relevant regulations and controls.

3. Taking all necessary technical and regulatory actions to
protect its technical information systems and customer data in its
business, branches and subsidiary companies, as well as taking the
necessary due diligence and reasonable efforts in establishing,
maintaining, implementing and following the controls, policies and
procedures of information technology, information security,
cybersecurity and data protection, including supervision and control
processes. It has access to technical systems, encryption, virtual and
actual protection, necessary business continuity plans, recovery plans
and security plans designed to protect against any penetration,

destruction, loss, interference, modification or exploitation.

F. Acknowledgments and Undertakings of The Second Party
The Second Party undertakes and acknowledges, with fully legal
competence in the law and by law, of the following:

1. Not prohibited by law to be dealt with, and that all provided
data is correct, reliable and up-to-date.

2. Not prohibited by law to be dealt with, and that all provided
data is correct, reliable and up-to-date.

3. Responsible in front of the respective authorities for the funds
that are deposited in his/her account with his/her knowledge, and
those deposited without his/her knowledge, whether he/she utilized
them personally or not in case he/she was not officially informed of
these funds upon his knowledge of their existence in his account.

4. The First Party has the right to freeze the account or any of
the deposited amounts and to notify the respective authorities in the
event that the funds are suspected to be resulted by financial fraud or
illegal transactions in accordance with the applicable laws and

instructions.
5. The Second Party is the true beneficiary of the account.
6. The Second Party is fully aware that it is not allowed to

transfer to persons or entities unknown to him/her as per the prevailing
laws and instructions, and that all transfers that he/she makes are to
persons and beneficiaries known to him/her and for known, personal
and legitimate purposes.

7. He/she has read and understood the terms and conditions
set forth in this document, and he/she will also read the terms and
conditions for services and products related to the current account and
published on the first party's website.

FATCA & CRS Declaration

. I/We declare that all the particulars and information provided
herein, are true, correct, complete and up-to-date in all respects and
I/We have not withheld any information and I/We acknowledge that
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The Saudi Investment Bank will rely on the information provided in this
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form until notice in writing satisfactory to The Bank of its revocation
and by submission of an updated Self-Certification & Declaration Form
is received by The Bank, within 30 days where any change in
circumstances occurs.

. I/We hereby undertake to inform The Saudi Investment Bank
of any change in information / circumstances provided, and to furnish
to The Bank any changes/amendments taking place in future with
reference to the documents submitted by me/us as and when such
changes/amendments occur.

. I/We undertake to inform The Saudi Investment Bank if I/We
are away from my/our own country of residence for any period that
may impact the United States Substantial Presence Test as herein
defined, or the presence test related to any other countries I/We are
tax residents in.

. I/We confirm and accept that should any withholding, tax,
other impositions or other governmental dues related to me/us
become payable to domestic or overseas regulators or tax authorities,
all payments made to me/us shall be net of any such taxes etc. and
The Bank assumes no liability in this regard.

. I/We waive The Saudi Investment Bank of its duty of
confidentiality and grant The Bank the liberty to make available, as
and when required by law/authorities, to the Courts, regulatory of
Saudi Arabia or my/our country of residence or the country in whose
currency this account will be maintained or routed, or to any other
regulator/tax authority or other authorities in domestic and other
jurisdictions, any information relating to my/our account, without any
prior consent from me/us.

Definitions

The definitions herein are the relevant ones related to this International
Tax Transparency Form and are not an exhaustive list. For the
complete set of definitions, please refer to the FATCA / CRS
regulations which are readily available on the internet.

Foreign Account Tax Compliance Act (FATCA) Definitions

U.S. Person: Means a U.S. citizen or resident individual, a partnership
or corporation organized in the United States or under the laws of the
United States or any State thereof.

US Resident: US resident is a US citizen or a resident alien, which is
an individual that is not a citizen or national of the United States and
who meets either the green card test or the substantial presence test
for the calendar year.

Green Card: “green card” recipient as an alien who has been granted
“the status of having been lawfully accorded the privilege of residing
permanently in the United States as an immigrant in accordance with
the immigration laws, such status not having changed.”

Born in the USA: A person born in the USA is considered as a 'US
person' under FATCA unless the person has formally renounced his
or her right to US citizenship.

US Address: An address in the US. Please Note: “Shop and Ship”
addresses or other similar services maintained by customers will not
be considered as a relevant address for this purpose.

Current Account Opening Terms and Conditions
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Telephone number: Telephone number(s) provided is a US telephone
number.
Standing Instructions: Standing instruction to periodically transfer
funds to an account with US address.
Hold mail address: Address for communication AND all mails are
retained at the Bank for physical collection by a representative of the
customer.
Substantial Presence Test: You will be considered a United States
resident for tax purposes if you meet the substantial presence test for
the calendar year. To meet this test, you must be physically present in
the United States (U.S.) on at least:
. 31 days during the current year.
. 183 days during the 3-year period that includes the current
year and the 2 years immediately before that, counting:

* All the days you were present in the current year.

*1/3 of the days you were present in the first year before the
current year.

*1/6 of the days you were present in the second year before
the current year.

Common Reporting Standards (CRS) Definitions

Tax Residency: Tax residency is the country where you are
resident/registered for tax purposes. Each country has its own rules
for defining tax residence. For more information on tax residence,
please consult your tax advisor or check the OECD information readily
available on the internet.

Tax Information Number: A Taxpayer Identification / Information
Number (TIN) is a unique combination of letters and/or numbers
assigned to the person or you/your entity. Some countries do not issue
a TIN, but may rely on other issued numbers such as social
security/insurance numbers or company registration numbers for
entities. You may need to provide these if requested. The OECD has
published a list of the acceptable Taxpayer Identification Number (TIN)
formats and their alternatives.

Self-Certification Forms: A completed self-certification form is used to
confirm your tax residency status under the CRS.

Travel Cards T&Cs

1. Fees And Charges

. The applicant has to pay all expenses and fees owed versus
the issuance of the card or renewal of the card and the Bank reserves
the right to deduct these fees and expenses automatically from the
card account or from the customer's account in SAIB according to the
following:

- Issuance fee: 100 SAR.

- Renewal fee (Per Year): 75 SAR.

- Add new currency : 25 SAR

- Replacement fee: 50 SAR.

- Chargeback fee: 50 SAR. (Applies in case of invalid dispute).
- Cash withdrawal fee: 6 $§ 22.5 SAR / other currencies
(equivalent to 6 USD)

Current Account Opening Terms and Conditions
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- Transfer fee: Free of Charge.
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- Tawarruq Profit Rate (Only for Travel Card Credit Limit):

2.49%

- APR (Only for Travel Card Credit Limit ): 39.70%

- Late Payment Fees (Only for Travel Card Credit Limit): 100
SAR

. Please note that the basic fees for card (Ilssuance and

renewal) are indivisible and are non-refundable but are subject to
change in the future

. All fees owed to the Bank is deducted from the card account
and the Bank has the right to change these fees by notifying the
Cardholder within 30 working days about this change in writing
through any of the communication channels that is approved by the
Bank.

. With all transactions made on the card currency when there
is no sufficient balance in the wallet, the amount will be debited from
USD wallet and foreign currencies will be charged 1% forex rate based
on the transaction amount. Note: Transactions in Saudi Riyal is not
included. The following example illustrates how a foreign currency is
converted from AED to USD:

. When the client makes a transaction of 100 AED, a
conversion rate from AED to USD would be e.g. 3.67, which equals to
27.24 USD, conversion fees is 27.24*1% = 0.27 USD. Thus, total
amount for the transaction would be 27.51 USD.

. Transactions in Foreign Currency those are not available in
the Travel Card or in the list of available currencies in the bank:

All transactions made in foreign currencies that are not available in the
card or the list of available currencies in the bank will be charged 2%
forex rate based on the transaction amount.

The following example illustrates how a foreign currency converted
from Argentine Peso to USD: When the Client makes a transaction of
100 Argentine Peso, the conversion rate of Argentine Peso to USD
would be e.g 0.752, which will be equal to 75.2 USD. The conversion
fees is 75.2* 2% = 1.5 Thus, the total amount for the transaction would
be 76.7 USD.

* Currency used on the example is for illustration purposes only

. If the Cardholder does not accept any of the conditions
he/she has the right to cancel the card within 10 days from receiving
the card via any of the Bank channels under a condition that the card
is not being activated.

2. Payment Obligations On The Card

. The Cardholder can access the transaction history through
the internet banking and if there is any objection for any transaction
the Cardholder needs to notify the Bank within 45 days from the date
of the statement. If the claim is wrong a fees would be charged to the
account.

. The bank has right to debit any of current customer accounts
or any portfolio which has balance to collect outstanding fund of held
or defaulted amounts due to using the travel cards.

. When the card is used to make a transaction in a currency
other than the currency available on the card the currency conversion
rate will apply. This would include the situation when the Cardholder
obtains the funds from an ATM in a currency other than the currency

Current Account Opening Terms and Conditions
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that is supported and available on the card. The currency conversion
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rate would be applied as per VISA International policy.

. The Cardholder needs to keep the PIN secure and not to
disclose the PIN to anyone. The Cardholder is responsible for all
his/her transactions that have been performed through the card and
transactions performed by using the correct PIN, whether the card
holder or someone else performs the transaction.

. The cardholder must keep the travel card information when
using electronic wallets and add the card to other devices and wallets
such as Apple Pay, Mada Pay and any other wallets, and not disclose
the card information to anyone. The card holder shall be fully
responsible for all performed transactions which related to the travel
card and transactions performed through the use of electronic wallets,
whether the transaction is conducted by the card holder or another
person.

. The Cardholder will be responsible for all obligations while
performing online purchase transactions. As an additional security the
Bank will send a security code (OTP) via SMS to the customer if
requested by the merchant.

. When a customer requests an additional Travel card it will
either linked to the same wallet balance for the primary card or will be
linked onto separate wallet as per customer request, as well as the
same financial commitments for the primary card will be applied on the
additional card.

3. Limits On Usage Of The Card

. The Bank reserves the right to limit or reduce the amount of
funds that may be used per day or over a specified period, for effecting
any transaction. In addition, ATMs, Shared Networks and/or Merchant
Establishments may also limit or restrict the number of transactions
that may be effected through the use of the Card. These limitations
may vary for every ATM, Shared Network and / or Merchant
Establishment.

. The Bank shall not be responsible for either ascertaining, or
notifying the Cardholder as to such limits/restrictions and shall not be
liable for any loss suffered by the Cardholder due to these restrictions,
limitations or to a lack of uniformity between transactions requested at
ATMs, Shared Networks and/or Merchant Establishments.

. The Bank shall pay no interest, compensation or any
benefit/bonus to the Cardholder in connection with the funds, and the
funds do not constitute a deposit by the Cardholder with The Bank (or
with any other person) nor do they entitle the Cardholder to any
Overdraft/Credit facility.

. The travel card is issued with a credit limit equivalent to 1
USD.
. Primary Cardholder can request an additional card for any of

his/her dependents of 9 years old and older.

. The used limit will be deducted immediately from your next
load on the card or after 30 days the bank will debited the used limit
from the customer current account.

4. Renewal /Cancel Card
. Card Period: The card will expire in 3 years from the issued
date.

Current Account Opening Terms and Conditions
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. Card renewal: The card will be renewed automatically once
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it is expired.

. Card Cancellation:

- The Cardholder has the option to cancel the card or cancel
the automatic annual renewal of the card by informing the Bank 45
days prior to the renewal date.

- If the Cardholder does not adhere to the agreed terms and
conditions, the Bank has the right to cancel and/or stop the card even
before expiry date of the card.

- The Bank has the right to stop the card if there is a fraud on
the card or if it was used in a way that conflicts with prevailing laws,
Terms and Condition or Sharia regulations and the Bank will re-issue
a new card for the customer immediately.

5. Lost or Stolen Card or PIN

. The Cardholder should inform the Bank contact center
immediately if the Cardholder believes that the card or PIN has been
misused, lost or stolen or the PIN has become known to any person
whom the Cardholder believes may misuse the same. The contact
center can be contacted on 800124800 (within KSA) or
+966114183100 (out of KSA).

. The customer can cancel or stop the card temporarily
through the electronic services.

. On receipt of intimation from the Cardholder, the Bank
contact center would block the Card. The Bank contact center will
assist the Cardholder in replacing the lost, stolen or damaged Card.
The Cardholder shall pay replacement charges for the Card and any
another fees related to the card delivery as directed by the Bank. The
Bank may take such steps to replace or re-issue the Card originally
purchased, as deemed fit by the Bank subject to the Cardholder
complying with conditions as specified by the Bank. After blocking the
card and the PIN, the card cannot be used by the Cardholder again,
even if the Cardholder subsequently finds the same.

. The Cardholder shall admit full responsibility for all amount
and losses from the time of losing the card until the time of reporting
such card loss to the Bank call center or submitting a request through
the electronic banking to stop the card immediately.

6. Value Added Tax

. It is understood and agreed that any amounts due under
these terms and conditions are exclusive of any Value Added Tax
(VAT). Hence VAT shall be added at the current applicable rate as
amended from time to time, as per the VAT Rules and Regulations
effective the First of January 2018.

7. Changing These Terms And Conditions

. The Bank reserves the right to change, at any time, these
Terms and Conditions, features and benefits offered on the Travel
Card including, without limitation to, changes which affect existing
balances, charges or rates and methods of calculation. Such changes
shall be effected by giving a prior notice of 30 working days to the
Cardholder. The Cardholder should obtain and review the latest Terms
and Conditions by visiting one of our branches or accessing our
website www.saib.com.sa.

8. Non-Moving Banking Relationships
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Banking Relationships: are accounts,
relationships and deals that have completed specific periods as stated
below, without movement from the date of the last financial transaction
conducted by the client, his/her authorized representative, or his/her
heirs, where the bank failed to contact the account holder and utilizing
all means of contacting him/her to inform him/her of the account status
and what he/she is required to do and the procedures established in
case of non-complying with the requirements.

. The status of the account, the product or the relationship that
is the subject of this document is subject to the instructions issued by
the regulatory authorities and based on the account type. The status
of the account varies depending on the time periods that elapse from
the last debit transaction made by the client, his/her representative or
his/her heirs on the account and as per the following:

- After 24 Gregorian months: The account is transferred from
"active" to "dormant" status in which the account is frozen in a way
that does not allow any debit transactions.

- After 60 Gregorian months: the account is transferred from a
“‘dormant” status to an “unclaimed” status. In addition to what was
mentioned in the previous item, his/her available balance is
transferred to a dedicated pooled account (Suspense Account) with
an option left to the customer in the event of his/her presence either to
open a new account and transferring the existing balance in the bank
to his/her account, or to disburse the balance with an official cheque
or to transfer the balance after confirming the client’s identity, his/her
authorized representative, his/her heirs’ attorney or the authorized
person to manage and operate the account (as the case might be).

- After 10 or 15 Gregorian years: and depending on the type of
the account, product or relationship that is the subject of this
document, the account or product is transferred from “unclaimed” to
“abandoned” status. In addition to what was mentioned in the previous
item, the necessary procedures are followed by the bank based on the
regulatory authorities’ instructions.

- In all cases of the previous periods, it is allowed to accept
deposits, incoming transfers and other credit transactions that are
conducted by someone other than the account holder.

9. The Travel Card Credit Limit Terms and Conditions

. Without Prejudice to all of the above clauses, the below
clauses apply to the Travel Card Credit Limit

9.1 General Terms

. Customer can choose to apply for a Credit Limit assigned to
the Travel Card and can also only apply for a Travel Prepaid Card as
per his preference

. Travel Credit Limit can only be used to Load on to any
currencies added on the Travel Card wallets

. Credit Limit will be assigned on a customer level (Primary or
additional card). No new limit will be assigned for additional cards

9.2 Credit limit

. The credit limit of the card is determined in accordance with
the general policy of the bank, provided that the card holder is
obligated to pay all the required amounts on the card account, which
are within the limits of the credit limit set for him and / or other amounts
restricted on the account and exceed the credit limit, and the card

Current Account Opening Terms and Conditions
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and the bank has the right to approve or reject

. The Bank shall have the right at any time to reduce the Credit
Limit of the Card without prior notice to the Cardholder.

. If the Cardholder exceeds the Credit Limit of the Card,
excess of the Credit Limit shall be immediately due and payable, and
the Bank has the right to stop the Card.

9.3 Account Statement

. The Bank will issue a monthly Account Statement stating all
transactions executed and posted to the Card account and all resulting
expenses and charges. The Bank will send the Account Statement to
the Cardholder by ordinary mail service or electronically through the
Internet banking account of the Cardholder on the website of the Bank
or by any other means that may be selected by the Bank.

. The Account Statement will be considered correct and
binding on the Cardholder, and in case of any objection, the
Cardholder must notify the Bank of such objection within thirty (30)
days from the date of issuing the Account Statement. If no objection is
received from the Cardholder within the prescribed period, the
Cardholder shall be deemed to be in agreement of the Account
Statement and no objection will be accepted late

9.4 Repayment of Debit Balances

. All financial obligations relating to the credit limit will become
due and payable within twenty one (21) days from the date of issuing
the Account Statement electronically

. The Cardholder acknowledges and agrees to authorize the
Bank, without the need for prior notice, to deduct any due and payable
amounts from any funds available in any account belonging to the
Cardholder with the Bank. The Bank will be entitled to utilize any
collateral of the Cardholder with the Bank including any assets or
invaluable materials or amounts deposited with the Bank for
repayment of the indebtedness of the Cardholder, and without the
need for prior notice to the Cardholder. Also, the Bank will be entitled
to seize any credit balance in any other current or saving account or
any term deposit or any other amounts with the Bank, even if such
amounts were not held as collaterals.

. In case of partial payment against any amount due, the Bank
will execute Tawarrug transaction/s according to the Tawarruq
agreement concluded between the Bank and the Cardholder, and the
Bank will be authorized to execute Tawarruq transaction/s without the
need for prior authorization from the Cardholder for executing each
single Tawarruq transaction.

. In addition to the amount deposited in the Card account
resulting from Tawarruq transaction, the Cardholder shall pay a
monthly payment which is the minimum amount stated in the Card
Account Statement, which represents the minimum amount to be
accepted monthly before or upon the date set for payment.

. If the Cardholder delays payment of the minimum amount
due and procrastinates, then the Bank is entitled to charge a delay
penalty to cover expenses related to administrative claims, and any
excess will go to charity purposes as advised by the Sharia Board of
the Bank.

Current Account Opening Terms and Conditions
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. If the Cardholder delays payment of minimum amount due
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for three (3) consecutive months, this will result in the following:

. Cancellation of the Card, and no new Card will be issued until
the entire indebtedness is settled.

. The Bank has the right to recover any amounts from any of
the travel card’s currency wallets.

. The Cardholder may repay all due and payable amounts, in
whole or in part, before the payment due date, and in case of amounts
in excess of the due and payable amounts, they will be added to the
available balance, and the Cardholder will not be entitled to claim any
profits on such amounts.

. The Bank will be entitled to authorize a third party to collect
the due and payable amounts, in whole or in part, from the Cardholder,
and the latter shall bear all resulting costs, expenses and charges.
9.5 Death and Bankruptcy

. The bank is obligated to exempt the cardholder from the
amounts claimed in the event of death or total disability that causes a
permanent interruption from work and which results in the interruption
of the cardholder’s salary, within a maximum period of thirty days from
the date of receiving the relevant documents and returning what was
deducted in excess from the date of death or proof of total disability,
provided that the exemption is limited to the premiums due after the
date of death or the date of proof of total disability

. The bank has the right to claim amounts in the exceptional
cases that were mentioned in the individual collection controls

9.6 Cancellation of Travel Card Credit Limit

. The Bank shall have the right, at all times, to cancel the Credit
limit with prior notice, and in this case, all outstanding amounts will
become immediately due and payable.

. The Cardholder may request the cancellation of the Credit
limit by contacting the and on such occurrence, all outstanding will
become immediately due and payable.

. The cancellation of the Credit limit will have no adverse effect
as to the affairs or transactions previously executed or pledged to be
executed before that cancellation.

. The customer cannot cancel the travel card and there is due
amount on the credit limit.

10.
The customer is aware of all risks inherited with this agreement that

Potential Risks

the customer may be exposed to during the utilization of this product
which may include, inter alia, the following:

. Reading and understanding the terms and conditions and
application forms and seeking consultation about any term that seems
unclear to the cardholder.

. Avoiding signing documents off fees that were not
mentioned in the terms and conditions.

. Actual presence when using the card in cash withdrawals
and purchases through points of sale or online, and avoiding lending
the card to others to conduct such transactions .

. Avoid withdrawing cash in suspected places and remote
areas.
. Not sharing the card PIN with anyone else.

Current Account Opening Terms and Conditions
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Non-compliance with these Terms and Conditions my result in :
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. Financial losses due to failure to report loss/theft of the Card
promptly to the bank.

. Practicing all legal resources /rights with escalation to
appropriate Saudi Judicial authorities in the event of non-payment of
balance dues.

the
Supplementary Cards without notice from the bank.

. Cancelation or suspension of Primary and

. Financial losses due to failure to report fraudulent
transactions on the card promptly to the bank.
11.

. The customer acknowledges that he has seen, read,

Customers Protection Principles and Guidelines Terms

understood and agreed to the clauses / terms of this document, that
the bank has encouraged him to review these terms and conditions
and that the bank has answered any queries (if any) related to these
terms and conditions/clauses.

. The bank has the right to amend the clauses / terms of this
document upon notifying the customer of such amendment through an
SMS sent to his registered mobile phone in the bank's records, 30
days before the amendment validation. The customer also has the
right to object to that amendment by submitting a request through the
bank’s official channels (Contact Center, Branches, Customer Care
Department, or other authenticated electronic means).

. The customer acknowledges receipt of either hard or soft
copy of the terms / conditions of this document.

Declaration

. | hereby confirm that | have received, read, understood and
accepted the Terms and Conditions of The Travel Card Credit Limit
from The Saudi Investment Bank

. By submitting this application, | hereby declare and agree as
follows:
. The details furnished in this application are true and correct

to the best of my knowledge and belief. | am aware that | may be held
liable if any of the information | have supplied to the Bank proves to
be false, misleading or misrepresenting.

. | am solely responsible for the validity and authenticity of all
information | supply to the Bank whether, in person, in writing, by
phone to the Bank’s Phone Banking, online through the Bank’s
internet banking system or by any other means. The Bank may accept
any information | have provided and/or will provide as current and valid
information, that may be used for verification of my identity,
authentication of my instructions to the Bank and/or other uses as the
Bank deems fit.

. | have authorized the Bank to enquire about my credit record
with SIMAH, SAMA, or any other authority to obtain data and
information to assess my credit rating and judge whether | am eligible
to have credit card(s). | am aware that if my credit rating is not
convincing to the Bank, my application will be rejected. Even in case
of rejection of this application, the Bank will be entitled to make any
further credit enquiries at any time convenient to it with SIMAH, SAMA,
or any other authority (including my current employer or any future
employer) to periodically re-evaluate my credit worthiness. The Bank
may make any enquiry without the need to obtain my consent anew,

Current Account Opening Terms and Conditions
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and the Bank may issue credit card(s) based on the information and
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data received as a result from such enquiries.

. | have authorized the Bank to register my information
declared in this specimen, or set out in the Credit Card Agreement,
and update, from time to time, such information during the validity of
the Credit Card with SIMAH, SAMA, or any other authority in case that
the Bank is required to do so by SAMA or under Saudi laws.

. I will supply the 4-digit PIN to carry out POS or ATM
transactions anywhere in the world for my own financial safety and
security. | will not share or disclose my PIN to anyone including any
friends or family members (e.g., spouse, parents or children).

. I will maintain a valid mobile phone number capable of
receiving SMS messages. | will always ensure that the mobile phone
number | supply to the Bank is valid and up-to-date. | will immediately
notify and update the Bank of any changes to my mobile phone
number to ensure that my most recent mobile phone number is
reflected on the Bank’s records. | am fully aware that having a valid
mobile phone number will be required to carry out certain transactions,
and that without it, | may not be able to complete certain transactions
using the Card(s).

. It is my sole responsibility to maintain the confidentiality of all
security information related to this application, the Card(s), the PIN,
Customer ID, any SMS sent to my mobile phone and/or any other
security information provided to me by the Bank. | will immediately
report any breach or accidental disclosure of any confidential or other
security information. | will be liable for, and will indemnify the Bank
against, any and all losses or damages resulting from such breach or
disclosure of such confidential or other security information.

. | am aware that the Bank may approve or reject the
application at its discretion, and to disclose how the Bank arrived at
the decision, the criteria considered or methodology used.

. The Bank has not promised me any particular credit limit or
credit card(s) type, notwithstanding any interaction | have had with any
representative of the Bank. | understand that the documents submitted
with this application and the application are the sole property of The
Saudi Investment Bank and under no circumstances will | have any
right to request for their return.

By agreeing on this document, | acknowledge that | have read and
agree with the Bank’s terms and conditions available on the Bank’s
website at (www.saib.com.sa).

Tawarrug Terms and Conditions

Preamble

Whereas the Cardholder desires to finance his/her purchasing by
using the Credit Card of The Saudi Investment Bank via a Tawarruq
transaction in the implementation of the provisions of the Credit Card
agreement of The Saudi Investment Bank; now, therefore, the parties,
in their full capacity, agree to enter into the Credit Card Agreement of
The Saudi Investment Bank in accordance with the following terms
and conditions:

1. Tawarruq Transaction

Current Account Opening Terms and Conditions
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Under the provisions of this document, a Tawarruq Transaction means
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Customer’s purchase of commodities from the bank, and then the
Cardholder’s authorization to the Bank to sell said goods, provided
that the sales proceeds resulting from the Tawarruq Transaction shall
be utilized in repaying the amounts due and payable under the Card.

2. Authorizations under Tawarruq

2.1 Commodity purchase transaction: The Cardholder purchases
commodities from the bank in installments for the purpose of executing
Tawarruq transaction case there is a debit balance on the card on the
due day, as per the bank’s records, not exceeding the amount of
indebtedness. The card holder authorizes the bank to accept the sale,
so the bank will be a party in the contract, on his own behalf and on
behalf of the customer in the purchase.

2.2 The Cardholder authorizes the Bank to select suitable
commodities (whether from domestic market or international stock
exchanges) for this purpose.

2.3 Goods sale transaction: The Cardholder authorizes the bank to
sell the goods purchased by the Cardholder to a third party as per the
prices prevailing at the same time and utilize the proceeds thereof to
settle the Card outstanding balance.

2.4 The Cardholder authorizes the bank, when needed to delegate to
a third party to finalize the sale of goods.

2.5 This power of attorney is inviolable and irrevocable as long as the
Credit Card Agreement is valid.

2.6 These T&Cs are ancillary to the Credit Card Agreement of The
Saudi Investment Bank, hence if either T&Cs or agreement is
cancelled, then such shall result in constructive cancellation of the
other.

MADA Card Terms and Conditions

1. Definitions

The following terms and expressions shall have the meanings
assigned to each:

The Bank: The Saudi Investment Bank.

The General Terms & Conditions: The document of terms and
conditions related to the debit cards issued by The Saudi Investment
Bank which was provided to the card applicant who agreed to comply
with and abide by.

The Card member: The person to whom the card is issued (whether
the owner of the primary card, or the owner of the supplementary
card), and his/her name will clearly appear on the front face of the
card.

Primary Card member: The person who applies for a card from the
Bank, and an account will be opened with his/her name. The Primary
Card member will be responsible for all cards issued under the
account, including Supplementary and Internet Shopping Cards.
Supplementary Card member: Any person authorized by the Primary
Card member to use the card account, and the Bank will issue a
supplementary card with this person’s name.

The Card: The debit card issued by the Bank including the Primary
Card, the Supplementary Card and Internet Shopping Cards.

Current Account Opening Terms and Conditions
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The Supplementary card: The Card issued by the Bank with the name
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of the Supplementary Card member.

The Account: The account(s) of the Card member held in the Bank.
The Card Transaction(s): Any transaction executed using the Card,
such as cash withdrawals, POSs, online and e-commerce purchases
and charges prescribed by the Bank.

Cash Withdrawals: The cash amount received by the Card member
from the Bank by using an ATM or directly receiving the cash amount
from the Bank or amount transferred into the current/savings account.
Daily debit card Limit: The maximum daily debit card limit for cash
withdrawal permitted by the Bank is SR 5,000. For POS, online and
e-commerce transactions, the defaulted transactions daily limit is SR
20,000. The customer can control and change the daily transaction
limit through electronic channels or the contact center within the
permissible limits according to the regulatory instructions in addition to
the bank's policy except the cash.

Account Statement: The monthly statement sent to the Primary Card
member by ordinary mail service or electronic mail or the electronic
statement on the Card member’s account on the Bank website (Retail
Internet Banking) detailing the Card transactions posted to the
account.

Contactless Service (Atheer): Atheer is a value-added service for
MADA that allows cardholders to make their purchase payments in a
safe, easy and fast manner simply by waving the card in front of the
POS terminal. MADA cardholders can use this service for any single
purchase amount that is less than SR 300. Cardholders may be asked
to enter their PIN occasionally for extra security

Day: The calendar day.

E-Commerce Transaction: Transactions that are online (transactions
without the use/presence of the physical card)

2. Validity of the Card

2-1 The validity of the Card shall be for 3 years from the date of
issuance.

2.2 The Bank shall renew the Card automatically upon the expiry.

3. Delivery of The Card

3-1 The Bank issues the card to the customer and activates it during
the account opening immediately (instant issuance) or any point of
time upon customer’s request to re-issue the card.

3-2 The customer can print the card from any SAIB self-service
machine after opening the online account.

3-3 In case the customer requests to receive the card by mail,
customers will be requested to choose a PIN number during account
opening. The Card shall only be used by the Card member, and the
Card member shall not be entitled to transfer/give it to a third party.
The customer creates the card's PIN when printing the card through
the self-service machines.

3-4 Card can be delivered through mail based on customer request.
In the case of card destruction due to undelivered card caused by lack
of cooperation from the Card member, The Bank has the right to
impose fees related to card re-issuance.

4. Use of the Card

4-1 The Card will be used for cash advance services through ATM
(domestic & international) or to purchase goods or services through

Current Account Opening Terms and Conditions
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POSs (domestic & international) or for e-commerce/online shopping —
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subject to regulatory instructions, provided that the PIN will always be
used depending on type of transaction.

4-2 Cardholders is not required to enter their PIN for purchase
transactions done through contactless (Atheer) for amounts up to SR
300.

4-3 For contactless (Atheer) cards, POS terminals will ask for PIN for
purchase transactions with amounts above SR 300.

4-4 When total cumulative contactless (Atheer) transactions amount
reaches SR 300, the cardholder will be requested to insert the card &
enter PIN. This is required for extra security and to reset Atheer values
in order to use the service again.

4-5 The card can be used to withdraw cash up to a maximum of SR
5,000 per day from ATMs that accept these cards locally or externally
using the (PIN).

4-6 The card should be used by The Card member only, and the Card
member is not entitled to transfer the Card to another party.

4-7 The Card member shall refrain from using the Card for any
unlawful purpose such as purchase of goods or services prohibited
under local laws and related laws, and the Bank shall have the right,
in case of discovering such breach, to reject the transaction or
temporarily suspend use of the Card as per the absolute discretion of
the Bank without any liability on the part of the Bank to observe the
executed transactions or suspend the Card usage in unlawful
activities.

4-8 The Card member hereby authorizes the bank without referring
back to him/her to deduct any amount(s) form his/her account which
represents shortages in ATM cash notes cassettes in case of
withdrawing actual funds that exceeds the required ATM withdrawal
transaction amount.

5. The Supplementary Card
5-1
written/authenticated request submitted by the Primary Card member

A supplementary Card may be issued pursuant to a
to the Bank requesting issuance of a Supplementary Card for a
specific person, and the Bank shall have absolute discretion to
approve such application or reject it.

5-2 The Supplementary Card will be subject to the same terms of the
Primary Card as set forth in the General Terms & Conditions.

5-3 The Supplementary Card will be ancillary to the Primary Card with
respect to cancellation, renewal and suspension, as well as other
matters, and the contrary is not correct, i.e. the cancellation, renewal
or suspension of the Supplementary Card will not affect the Primary
Card.

5-4 The Debit card Limit of the Primary Card is inclusive of the
Supplementary Card; nevertheless, the Primary Card member may
ask the Bank to determine a lower daily Debit card Limit for the
Supplementary Card, and the Owner of the Primary Card will be held
liable for all payments and charges related to the Supplementary Card
whether or not such payments exceed the Debit card Limit of the
Supplementary Card.

5-5 The account of the Supplementary Card shall be the same Primary
Card Account; the

therefore any ftransaction executed by

Current Account Opening Terms and Conditions
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Supplementary Card member will be posted to the Primary Card

Jlodiua!ll 62 ged| =Lidll

The Saudi Investment Bank

Account.

5-6 The Owner of the Primary Card will be liable for all transactions
resulting from the use of the Supplementary Card even if such
transactions are executed by the Supplementary Card member.

6. Loss or Theft of the Card

6-1 In case of the loss or theft of the Primary or Supplementary Card,
the Card member must immediately notify the Bank of the loss or theft
by calling the toll-free No. 800 124 8000 if inside the Kingdom of Saudi
Arabia, or the No. 00966 11 4183100 if outside the Kingdom of Saudi
Arabia or through the Internet Banking Service.

6-2 The Card member will be liable for all transactions executed using
the lost or stolen Card prior to notifying the Bank of such loss or theft.
6-3 The Card members will not bear any liability for the transactions
executed using the lost or stolen Card after notifying the Bank of the
loss or the theft.

6-4 In case of lost or stolen card, The Card member is responsible for
all fees related to re-issuance of the card.

7. Responsibilities of the Bank

The Bank will not be held liable vis-a-vis the Card member in any of
the following cases:

7-1 Any breakdowns/failures related to cash withdrawal or concerning
the goods or services purchased or paid for by using the Card.

7-2 Any loss or damage resulting from declining to accept the debit
card by any merchant or firm or supplier, or the machines of the debit
cards or the ATMs whether inside or outside Saudi Arabia.

7-3 If the Bank fails to perform its obligations under the General Terms
& Conditions directly or indirectly as a result of breakdown of
machines, or the authorization system, or the preparation of
information or communications system, or transfer links or with respect
to the SMS system, or in case of any industrial or market disputes or
any other force majeure conditions that are beyond the control of the
Bank or its officers or its agents.

8. Cancellation of The Card

The Card member may request the cancellation of the Primary Card
and the Supplementary Cards by a written or authenticated notice
attached to the Card(s) to be cancelled sent to the Bank after
destroying it/cutting it from the middle of the magnetic stripe.

9. Charges

9-1 The Card member undertakes to pay all charges in the below
table:

Fees for MADA Card from The Saudi Investment Bank:

New MADA Card issuance (Free)

MADA Card renewal (Free)

MADA Card reissuance (30 SAR)

MADA supplementary Card (30 SAR)

International cash withdrawal (25 SAR + 2.75% For Currency
exchange)

International Balance inquiry (3.5 SAR)

Balance inquiry GCC net (3 SAR)

Cash withdrawal in GCC net (10 SAR)

International Transaction Fee (2.75 % for Currency Exchange)

Current Account Opening Terms and Conditions
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9-2 All transactions executed in foreign currencies by the Card
member will be calculated in Saudi Riyals, and such will be calculated
pursuant to the spot exchange rates applied by Visa at the time of
actual deduction from the account, and the Bank will not bear any
liability as to any differences or fluctuations in the 1.1 foreign
exchange. A foreign currency mark-up will be levied on all foreign
currency transactions.

10.
10-1 The Bank will issue a monthly Account Statement stating all

Account Statement

transactions executed and posted to the account. The Bank will send
the Account Statement to the Card member by ordinary mail service
or electronically through the Internet banking account of the Card
member on the website of the Bank or by any other means that may
be selected by the Bank.

10-2 The Account Statement will be considered correct and binding
on the Card member, and in case of any objection, the Card member
must notify the Bank of such objection within thirty (30) days of the
date of issuing the Account Statement. If no objection is received from
the Card member within the prescribed period, the Card member shall
be deemed to be in agreement of the Account Statement and no
objection will be accepted later.

11.
All notices to the Card member will be sent through ordinary mail

Notices

service or electronic mail or through SMS text messages or by any
other means to be selected by the Bank to the address details of the
Card member, as set forth in the General Terms & Conditions and the
declaration in the debit card application form. All notices and
communication issued in the manner indicated above will be deemed
communicated to the Card member, and the Bank will not be
responsible for non-receipt of any document sent to the Card member
if the Card member changes his/her address unless such change has
been communicated to the Bank in writing in a period not less than
seven (7) days before such change took place, and in this case, the
Card member must specify his/her address and phone and mobile
numbers. The Bank will not be held responsible if the Card member
fails to communicate the change of address to the Bank, and as well
the Bank will not be responsible if any fault or delay occurs with
respect to the means of communication, not caused by the Bank.

12.
. The Card member will be responsible for any obligations

Card member Obligations and Responsibilities

arising from issuance of the Card such as issuing a replacement card
— including cash withdrawal, point of sale or internet transactions,
which will be debited from the cardholder account with the bank. The
Card member will be responsible for all uses of the card whether used
by self or by another person on his behalf. The card member hereby
agrees to provide the bank with any information that might be
requested by the bank either for account opening or account details
update.

Current Account Opening Terms and Conditions
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. The Card member shall indemnify the Bank with respect to
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any losses, expenses, charges, claims or penalties borne by the Bank
as a result of the Card member breaching any of the provisions of the
General Terms & Conditions or resulting from the services provided
by the Bank in relation to the Card.

13.
The Card member may record/file any complaint or enquiry relating to

Complaints of the Card member

the Card by using any of the following means:

13-1 Toll-free 800 124 8000 (inside Kingdom of Saudi Arabia), and the
number 00966114183100 (from outside the Kingdom of Saudi
Arabia).

13-2 To write to: Customers»> Complaints Unit, The Saudi Investment
Bank, Head Office, P O Box 3533, Riyadh 11481, Kingdom of Saudi
Arabia.

13-3 The Card member may submit his/her complaint to any branch
of the Bank citing all relevant and required information.

14.
The Bank reserves the right at all times, as per its sole discretion, to

Amendment of the General Terms & Conditions

change and amend the General Terms & Conditions without prejudice
to the principles of Sharia law, and the effective date of such change
or amendment will be after thirty (30) days starting from the date of
communicating such change or amendment to the customer (i.e., Card
member). If the Card member does not accept such change or
amendment, he/she may suspend the provisions of the General Terms
his/her Card/s,
cancellation will be made by a written or authenticated notice before

& Conditions and then cancel provided such
the date set for the validity of the change or amendment, and this will
be followed by immediate settlement of all unpaid balances and the
obligations related to the debit card.

15.
15-1 The Card member acknowledges that he/she has read the

General Provisions

General Terms & Conditions and understood its content, and agrees
to abide by it. The Card member by submitting the application for the
Card or the instrument for receipt of the Card or activation of the Card,
or use of the Card means that the Card member has read, understood
and agreed to the provisions of the General Terms & Conditions and
undertakes to abide by its provisions.

15-2 The General Terms & Conditions has been made in Arabic and
English languages; nonetheless, the Card member acknowledges and
agrees that Arabic language version shall have precedence over the
English version, and that the Arabic version shall be referred to in case
of any arising dispute or controversy.

15-3 The Bank shall be entitled to freeze the account of the Card and
de-activate the Card upon expiry of the ID/Igama of the Card member
or in case of failure to update the personal data of the Card member;
and to avoid that, the Card member will be obliged to periodically
update his/her personal information.

15-4 The Bank is entitled to determine ways to verify the Card member
through phone banking service, and through a series of questions,
instructions, procedures and mechanism or by the employee in the
bank, and The Card member is committed to responding to these
questions, instructions and procedures, and cooperate with the bank
in its implementation.

Current Account Opening Terms and Conditions
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15-5 The Bank may undertake from time to time to offer various
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optional advantages and banking products to the Card member and
send the same to the address of the Card member, so the Card
member accepts receiving such offers unless the Card member states
in writing his disapproval of receiving such offers.

15-6 The invalidity of any section or provision in the General Terms &
Conditions shall not result in the invalidity of the other sections or
provisions of the General Terms & Conditions.

16. Value Added Tax

It is understood and agreed that any amounts due under these terms
and conditions are exclusive of any Value Added Tax (VAT). Hence
VAT shall be added at the current applicable rate as amended from
time to time, as per the VAT Rules and Regulations effective the First
of January 2018.

17.
The General Terms & Conditions and all resulting rights of the Owner

Law of Agreement and Litigation

of the Primary Card or the Supplementary Card as well as the rights
of the Bank shall be subject to, and shall be construed, the laws and
regulations prevailing in the Kingdom of Saudi Arabia and the
instructions issued by the Regulatory bodies; therefore, any claim,
dispute or controversy arising from the application of the General
Terms and Conditions shall be submitted to the competent judicial
authorities in the Kingdom of Saudi Arabia.

18.
The customer acknowledges that he has seen, read, understood and

Customers Protection Principles and Guidelines Terms

agreed to the clauses / terms of this document, that the bank has
encouraged him to review these terms and conditions and that the
bank has answered any queries (if any) related to these terms and
conditions/clauses.

The bank has the right to amend the clauses / terms of this agreement
this document upon notifying the customer of such amendment
through an SMS sent to his registered mobile phone in the bank's
records, 30 days before the amendment validation. The customer also
has the right to object to that amendment by submitting a request
through the bank’s official channels (Contact Center, Branches,
Customer Care Department, or other authenticated electronic means).
The customer acknowledges receipt of either hard or soft copy of the
terms / conditions of this this document declaration.

Electronic Banking Services Terms and Conditions

Definitions

The following words and phrases appearing in these terms and
conditions are to carry the meanings shown alongside.

Bank: The Saudi Investment Bank

Customer: The person or entity in whose name one or more accounts
or portfolios have been opened with the Bank and that has accepted
these T&Cs by pressing the "I Accept" button.

Electronic Banking (Service)

. The access and use by a Customer through a telephone,
personal computer or any other electronic device, to the Customer's
account or portfolio or to banking services or to any other information,

Current Account Opening Terms and Conditions
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including but not limited to Messaging and Trading, made available to
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the Customer by the Bank.

. The submission by the Customer of any Instruction to or in
relation to the Service.

Messaging: The sending of messages by the Bank to a Customer
nominated telephone or any other electronic device.

Trading: The issuance of an instruction made by the Customer to the
Bank through or in relation to the Service to trade, whether such trade
is conditional or otherwise, in any instrument, including but not limited
to stocks, shares, equities, option contracts, investments funds,
securities, metal or commodity, through or in relation to any market
that the Bank may have or may provide access to for such trades.
Instruction: One or more instructions recorded in an electronic form by
the Customer and submitted by the Customer to the Bank through or
in relation to the Service.

Service: Electronic Banking services as defined above.

Passwords: One or more confidential codes, values, tokens or security
devices, whether used individually or in combination or together with
other codes, values or tokens, whether initially established by the
Bank and provided to the Customer or determined by the Customer.
Authorisation: Any of the following:

. One or more confidential codes provided by the Bank to the
Customer in written, electronic or any other form.

. Any derived value based on the confidential codes described
above or based on Passwords or on both, that accompanies a
Customer instruction and that the Bank, at its sole discretion, deems
to be proof that such instruction originated from the Customer and is
authentic.

User Identities: Confidential codes or values determined by the Bank
and provided to the Customer in written, electronic or any other form
and that is used by the Customer in conjunction with the Passwords
or the Authorisation Codes to gain access to the Service.

Secrets: Any and all confidential information including, but not limited
to, User Identities, Passwords, Authorisation Codes or any other
information exchanged between the Bank and the Customer that
allows, enables or assists the Customer in accessing the Service.
Customer Number: A Bank assigned value representing the Customer
and that may be used in conjunction with the Secrets to gain access
to the Service or to use the Service.

Call Restriction: A feature of that part of the Service that uses
Telephony and that is available to the Customer as a preference of the
Customer. The feature, when selected by the Customer, prevents the
acceptance of Third Party Payment or Trading instructions, unless
recognized by the Service as originating from a Customer predefined
telephone line number.

Authorisation Code Restriction: A feature of that part of the Service
that uses Telephony and that is available to the Customer as a
preference of the Customer. The feature, when selected by the
Customer, prevents the acceptance of Third Party Payment or Trading
instructions by the Service, unless the correct Authorisation Code
accompanies such instructions.

Predefined Payment Restriction: A feature of that part of the Service
that uses Telephony and that is available to the Customer as a

Current Account Opening Terms and Conditions
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preference of the Customer. The feature, when selected by the
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Customer, prevents the acceptance of Third Party Payment
instructions by the Service, unless the instruction refers to and is
restricted by a predefined written notification to the Bank specifying
the beneficiary and either the maximum amount or the maximum
frequency or both of these, of such payment.

Customer Selected Restrictions: Those features that are selected by
the Customer to apply to the Service and being any or all of Call
Restriction, Authorization Code Restriction and Predefined Payment
Restriction and that are acceptable to the Bank.

Third Party Payment: An instruction made by the Customer to the
Bank through or in relation to the Service to make payment to, or
transfer funds to a third party or to the account of a third party.

Open Instruction: A Third Party Payment or Trading instruction made
by the Customer without the Customer use of a safe and secure
combination of the preferences:

. Call Restriction
. Authorization Code Restriction
. Predefined Payment Restriction

Predefined Payment Restriction: Any and all of the following:

. One or more third parties to whom the Customer has
intentionally disclosed any or all of the Secrets.

. One or more third parties to whom a Nominee has, with or
without the knowledge and/or consent of the Customer, intentionally
disclosed all or part of the Secrets.

. Any other party or parties to whom any of the previously
described third parties have, with or without the knowledge and/or
consent of the Customer, intentionally disclosed all or part of the
Secrets.

. Any person that, through the failure of the Customer or the
failure of any of the above mentioned parties to observe the terms and
condition of this document, gains access to the Secrets.

Public Use: The use by the Customer of a public telephone network
service, a telephone device or any equivalent unencrypted
communications path as a means of accessing and using the Service.
Open Use: The use by the Customer of an Internet service provided
for the public in environments including but not limited to Internet
Cafés, airport lounges, hotels, resorts, shopping malls or such facilities
made available by the Bank to the Customer in the Bank's Head Office
or Branch premises.

Unsupervised Use: The use by the Customer of Internet services,
using facilities other than those that the Customer knows to be under
his own permanent control and supervision.

External Terms and Conditions: Any terms and conditions, including
but not limited to any Account Opening Agreement, Credit Facility
Agreement, General lending Conditions, Standard Terms and
Conditions or any other terms and conditions between the Customer
and the Bank that predate, or are subsequently signed by the
Customer, in addition to the terms and conditions of this document and
that otherwise govern the relationship between the Customer and the

Bank.
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Bank Business Day: Days, dates and time periods, as determined
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from time to time by the Bank, its service providers or its
correspondents when banking business may be conducted.
Cut-Off: Dates and times determined from time to time by the Bank,
its service providers or its correspondents and at which the Bank no
longer accepts instructions for processing on that Bank Business Day.
Industry: Any or all governments, agencies, corporations, societies or
other entities involved in the banking and finance, information
technology, information security, telephony or communications
sectors.
Industry Standard: The standards and norms for use, safety, non-
disclosure of Secrets and security applicable to users of Electronic
Banking services as made known from time-to-time to the public by
the industry.
Authority to act
The Customer hereby authorises the Bank:
. To implement and act on all instructions, whether financial
transactions or other instructions received by the Bank from the
Customer through or in relation to the Service.
. To respond to any enquiry received by the Bank from the
Customer through or in relation to the Service.
. To debit any and all amounts to the Customer’s accounts for
any financial transactions, instructions or enquiries, including any
fees, commissions or charges, effected through or in relation to the
Service.
Notwithstanding the above, the Customer acknowledges and accepts,
that the Bank reserves the right, without any obligation on the part of
the Bank, to act on the instructions and enquiries of the Customer as
it sees fit and in accordance with prevailing Bank rules and policies
and any External Terms and Conditions. Any such External Terms and
Conditions are not necessarily reproduced herein.
The Customer further acknowledges and accepts that the Bank may
unintentionally yet in good faith act on a Customer instruction or
enquiry made by the Customer through or in relation to the Service
that may be in breach of the External Terms and Conditions.

In such event, the Customer hereby accepts to indemnify the Bank
against any claims, litigation, losses or damages incurred by any third
party arising from the Bank acting on such instruction or enquiry.
Right not to Act
The Bank reserves the right to reject, for any reason whatsoever, and
solely at the discretion of the Bank, and without any liability of any kind

on the Bank:
. Any application for enrolment to any part of the Service.
. Any instructions or enquiries received from the Customer

through the Service.

Fees and Charges

. The Customer undertakes to pay any fees as determined by
the Bank for any or all enrolment into the Service, changes to
Customer preferences for the Service and use of the Service, and as
the Bank may prescribe from time to time. The Bank reserves the right
to implement or to amend these fees at any time. The Customer
authorises the Bank to debit any of the Customer’s accounts for any
or all fees due under this document.
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. The Customer
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the
Customer’s receipt of information through Messaging depends on

accepts and acknowledges that

factors outside the Bank’s control and the Bank’s responsibilities for
Messaging information delivery to the Customer, end when the
Service determines that the Messaging carrier has accepted the
information. The Customer acknowledges and accepts that any
Messaging fees, which fees are periodically debited to the Customer,
are accrued and become payable by the Customer on the Service
determining that the Messaging carrier has accepted the information.
. The Customer hereby accepts to indemnify the Bank against
any and all claims, litigation, damages and losses, of any third party,
whether arising directly or indirectly from or in relation to any fault or
failure of the Messaging carrier to deliver, or of the Customer to
receive any such Messaging.

Payment and Trading Instructions

. The Customer acknowledges and accepts that the Bank acts
on the Customer’s Trading and Third Party Payment instructions made
to the Service as soon as is possible but always at a time and in a
manner judged by the Bank to be convenient and appropriate to the
nature of the Customer’s Trading and Third Party Payment instruction.
. The Customer acknowledges and accepts that Trading and
Third Party Payment instructions to parties outside the Bank depend
on the subsequent preparation and transmission of orders, whether
such are prepared automatically or manually, from the Bank to and/or
through various third parties using transmission services that are
outside the control of the Bank.

. The Customer acknowledges and accepts that the Bank
reserves the right to act on Trading and Third Party Payment
instructions made to the Service only during Bank normal working
hours and subject to Cut-Off timings.

. The Customer acknowledges and accepts that the Bank
reserves the right to select any means of transmission convenient to
the Bank and to transmit orders to and/or through any third party
convenient to the Bank.

. The Customer acknowledges and accepts that the Bank
may, at its sole discretion, reject or cancel, without any recourse by
the Customer or by any third party, any instruction that, in the opinion
of the Bank alone, would contravene any regulation or guideline
relating to the prevention of money laundering or terrorism.

. The Customer acknowledges and accepts that the Bank’s
External Terms and Conditions as applicable to Trading and to Third-
Party Payments, which are not necessarily reproduced herein, apply
to Customer instructions for such orders and payments made to the
Service.

Stop Cheque Payment Order

- The Customer acknowledges and accepts that, in the event
of any Customer instruction to the Service to stop a cheque payment
that the Customer hereby undertakes to:

. Notify the Bank in writing in the event that such stop cheque
payment instruction is to be cancelled.

. Indemnify the Bank against any and all claims, litigation,
damages and losses, of any third party, whether arising directly or
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indirectly from or in relation to the Bank acting on the Customer

Jlodiua!ll 62 ged| =Lidll

The Saudi Investment Bank

instruction.

. Not hold the Bank responsible or in any way liable should the
Bank pay, certify or accept any such cheque through oversight or
through any other cause.

. Execute any additional indemnification or other document
required by the Bank in connection with or related to the Customer
instruction.

- The Customer acknowledges and accepts that the Bank
reserves the right to act only on such stop cheque payment instruction
after the Bank has determined, solely at its own discretion, that it has
been sufficiently indemnified by the Customer and that the Customer
has the right, whether in law or otherwise, to give such instruction.

- The Customer acknowledges and accepts that the provision
by or through the Service of the means whereby the Customer may
issue such instruction does not confer to the Customer the right to
issue such instruction to the Bank nor does it oblige the Bank to accept
and act on such instruction.

Currency Exchange

. The Customer acknowledges and accepts that, in the event
of any Customer instruction to the Service that requires currency
exchange, the Bank has the right to perform such currency exchange
at the Bank currency exchange rates in effect at the time. The
Customer further acknowledges and accepts that, in the event the
Bank has no such currency exchange rates in effect at that time, the
Bank may perform such currency exchange at the time such rates
come into effect.

. The Customer acknowledges and accepts that the Bank’s
External Terms and Conditions as applicable to currency exchange,
which are not necessarily reproduced herein, apply to Customer
instructions that are made through or in connection with the Service
where such instructions require such exchange.

Uses and Risk of Disclosure

. The Customer confirms that the Customer is aware of the
security risks and of the Customer’'s means of safeguarding against
these risks arising from or in relation to the Customer or Nominee use
of the Service.

. The Customer further acknowledges and agrees that the
Customer will, in the Customer’s use of the Service, always follow:

. Industry Standard guidelines and recommendations as
existing or as published or made available by the Industry, from time
to time, relating to use, safety, non-disclosure and security.

. Any Bank notified guidelines and recommendations as
existing or as made available by the Bank from time-to-time, related to
use, safety, non-disclosure and security.

. The Customer acknowledges and accepts that any use of the
Service by the Customer or any Nominee that falls outside the
guidelines and recommendations as enumerated in the previous
paragraphs, is associated with risk of disclosure of any or all of the
Secrets and that any consequential losses, damages, claims or
litigations arising from such use, are the sole liability of the Customer.
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. The Customer acknowledges that Public Use, Open Use or
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Unsupervised Use by the Customer or by any Nominee of the Service,
is associated with risk of disclosure of any or all of the Secrets and
that any consequential losses, damages, claims or litigations arising
from such use, are the sole liability of the Customer.

. The Customer acknowledges and agrees to exercise the
utmost care in all personal use of the service including any Public Use,
Open Use or Unsupervised Use of the Service.

Telephony

. The Bank doesn’t assume any responsibility whatsoever for
any claims, litigation, losses or damages, whether or not arising
directly or indirectly as a result of the use by the client or any nominee
of any open instructions in connection with the Telephone Service.

. The Bank recommends that the Customer strictly follow all of
the guidelines below in the Customer use of Telephony in connection
with Trading or Third Party Payment instructions from the Customer to
the Service:

. Select the Call Restriction feature for such instructions and
issue such instructions only from those phone line numbers subject to
such restriction.

. Select the Predefined Payment Restriction feature for all
such instructions with maximum amount and with maximum
frequency.

. Select the Authorised Code Restriction feature for all such
instructions.

. The Customer hereby accepts to indemnify the Bank against

any and all claims, litigation, damages and losses of any third party,
whether arising directly or indirectly from or in relation to the Customer
or any Nominee use of the Service for any Open Instructions issued
by the Customer or any or all Nominees.

. The Customer shall strictly follow the manufacturer’s, service
provider’'s and/or suppliers recommendations in respect of security of
handsets and SIM cards, including but not limited to mobile
telephones, GSM or other cell phone services or any other handsets
communicating through radio wavelengths, used with or in relation to
the Service.

. The Customer hereby accepts to indemnify the Bank against
any and all claims, litigation, damages and losses of any third party,
whether arising directly or indirectly from or in relation to the Customer
or Nominee failing to strictly follow such manufacturers, service
providers and/or suppliers recommendations.

Ownership Means

. Customer acknowledges and agrees that any means
provided by the Bank to Customer, including but not limited to
magnetic encrypted cards or cards containing electronic chips, shall
remain the property of the Bank.

. The customer undertakes to return such means to the Bank
immediately upon termination of the services or this document at his
own expense.

. The client also acknowledges that, in the case of loss,
damage or not returning the means within 30 days from the date of
termination or cancellation, the customer shall be liable to the Bank for
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all costs incurred by the Bank solely as determined by the Bank, for
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the replacement.

Disclosure by the Customer

. The Customer shall take the utmost care to safeguard the
Secrets and shall not divulge, or cause to be divulged, the Secrets to
any third party except in the event that such disclosure is intentional
on the part of the Customer. In such event, that third party whether
named to the Bank by the Customer or otherwise, shall be considered
a Nominee of the Customer.

Nominees

. The Customer acknowledges and accepts that the Customer
shall be liable for any and all usages and consequences of such
usages of the Service by any or all Nominees as though each such
Nominee were the Customer. The Customer hereby accepts to
indemnify the Bank against any claim, litigation, and losses or
damages whether direct or indirect by any third party, from the Bank
considering and acting on instructions or enquiries from Nominees.

. The Customer acknowledges, confirms and accepts that the
Bank has no obligation whatsoever, nor incurs any liability
whatsoever, in considering any or all Nominees to be the Customer.

. The Customer acknowledges and accepts that the Customer
is solely liable for all acts of the Nominees, whether those acts are in
conformity to, or in breach of the terms and conditions of the Service.
. The Customer acknowledges and accepts that any or all
Nominees are de-facto granted by the Customer, those same rights to
use the Service as those of the Customer and that such Nominees
may be empowered through those rights to extend, modify or alter
those rights and/or the Secrets. In such event, the Customer
acknowledges and accepts that the Customer remains solely liable for
all acts of the Nominees, whether those are in conformity to or in
breach of the terms and conditions of this Service.

. The Customer acknowledges and accepts that the Bank
neither makes nor is obliged to make any determination, other than
automatic access and usage controls within the Service that rely on
the Secrets and on the Customer Selected Restrictions, as to the right
to use the Service.

. The Customer hereby accepts to indemnify the Bank against
any claim, litigation, losses or damages of any third party whether
arising directly or indirectly as a result of the Bank acting on
instructions or enquiries made or in relation to the Service where such
instructions or enquiries were accompanied by the Secrets and
subject to the Customer Selected Restrictions.

. The Customer hereby accepts to indemnify the Bank against
any claim, litigation, losses or damages of any third party whether
arising directly or indirectly from any Nominee and irrespective of
whether such Nominee is known to the Bank, legally competent or
known or unknown to the Customer.

Suspension of Services

. The Customer shall notify the Bank immediately and in the
event of the unintentional disclosure, loss or theft of any or all of the
Secrets.
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. The Bank shall make its best efforts, always subject to the
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Bank’s normal working hours, to stop all future use of the Service. The
Customer agrees and acknowledges that the Bank shall not be held
liable for any unauthorized usage of the Service prior to the receipt by
the Bank of the Customer’s notification of the unintentional disclosure,
loss or theft of any or all of the Secrets.

Service Arrangements

. The Customer is solely responsible for any or all the
necessary arrangements with third parties, including but not limited to,
telecommunication providers or Internet Service Providers, for
services, support, fees, charges or any other costs required or
incurred by the Customer to use the Service.

. The Customer is solely responsible for any or all necessary
equipment, software, services or related tools, including but not limited
to telephone equipment, telecommunication lines, computers,
operating systems, Internet browsers, for services, support, fees,
charges or any other costs required or incurred by the Customer to
use the Service.

Intended use

. The Customer acknowledges and accepts that the Customer
is responsible for using the Service only in accordance with its
intended use. The Customer acknowledges and accepts that the
Customer shall be liable for all damages, claims or litigations arising
from any inappropriate use of the Service by the Customer or any or
all of the Nominees.

. The Customer shall use the Service only in accordance with
applicable governmental and statutory regulations in force from time-
to-time, including but not limited to money laundering, financing of
terrorism, and exchange control.

. The Customer acknowledges and accepts that the Customer
shall be solely liable for all damages, claims or litigations arising from
any use of the Service by the Customer or any or all of the Nominees
in contravention of such governmental or statutory regulations.
Notification

. The Customer hereby authorises the Bank to send
notifications and correspondence relating to the Service by electronic
means including, but not limited to electronic mail or by means of the

Service itself. The Customer must take all necessary measures to

ensure the security and privacy of such notifications and
correspondence.
. The Bank reserves the right to amend the terms and

conditions at any time and the Bank shall notify such amendments to
the Customer. The Bank undertakes to notify the Customer of such
amendments in a manner selected by the Bank. The continued use of
the Service by the Customer or by any Nominee after such
amendments constitutes acceptance by the Customer of such
amendments.

. The Customer shall promptly notify the Bank of any changes
to the Customer’s mailing address, telephone numbers or any other
means of contact with the Customer by the Bank.

Recording and Confidentiality

. The Customer hereby authorizes the Bank to electronically
record any or all communications, whether voice or otherwise,
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between the Customer and the Service and acknowledges and
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accepts that such recordings made by the Bank shall be acceptable
as evidence of such communications in any legal proceedings,
resolution of any dispute or in any arbitration.

. The Bank will not disclose to any third party any information
concerning the Customer’s use of the Service unless such disclosure
is (a) required by law or by banking regulations, (b) authorised by the
Customer, (c) required to affect a Customer instruction or enquiry or
(d) required to resolve or support resolution of a dispute or claim of
any kind or (e) required by a bank mandate or by any External Terms
and Conditions.

. The Customer accepts to indemnify the Bank against any
claim, litigation, losses or damages of any third party arising from the
Bank making disclosure of the Customer’s use of the Service.

Losses and Damages

. The Bank shall not be liable for any losses or damages
incurred by the Customer or any Nominee, whether arising directly or
indirectly, as a result of the Customer's or Nominee's breach or
violation of these terms and conditions.

. The Bank shall not be liable for any losses or damages
incurred by the Customer, whether arising directly or indirectly, as a
result of the Service being unavailable, unreliable or inaccessible,
whether such was caused by the Bank or any third party provider upon
which the Service relies.

Termination

. The Customer may, by virtue of a written notification sent to
the Bank, terminate this document. In such event, and on receipt of
the Customer’s written notification, the Bank shall make its best
efforts, always subject to the Bank’s normal working hours, to cancel
the Customer's future use of the Service.

. The Customer agrees and acknowledges that the Bank shall
not be held liable for any usage of the Service prior to the receipt by
the Bank of the Customer’s written notification of termination of this
document, always subject to the Bank’s normal working hours.

. The Bank may, at its sole discretion, terminate this document
and cancel the Customer's use of the Service at any time and without
prior notification to the Customer and without liability of any kind.

. The Customer agrees and acknowledges that any liability of
the Customer relating to instructions or enquiries made by the
Customer or by any Nominee through or in relation to the Service, prior
to receipt of written notification of termination by the Customer or such
termination by the Bank, shall survive such termination.

General

. The Bank does not warrant that the Service is fit for any
particular purpose nor does the Bank warrant:

. That the Service will operate without interruption.

. That the Service is error free.

. That the information provided by the Service is current,
accurate or relevant.

. No failure by the Bank to exercise and no delay in exercising
any right, power or privilege hereunder shall operate as a waiver
thereof, nor shall any single or partial exercise of such rights, powers
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or privileges preclude any other or further exercise thereof. The rights
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and remedies herein provided are cumulative and not exclusive of any
rights or remedies provided by law.

. These T&Cs do not grant to the Customer any additional
rights to operate any account, or any additional rights to make any
instruction, whether financial transaction or other instruction or enquiry
over and above any such rights already granted to the Customer
through any External Terms and Conditions.

. The terms and conditions of this document shall be governed
and construed in accordance with the laws, rules and regulations of
the Kingdom of Saudi Arabia. In the event of any dispute, the Bank
and the Customer irrevocably provide to the exclusive jurisdiction of
the Committee for Settlement of Banking Disputes in Saudi Arabia.

. Words and phrases used in this agreement, whether
expressed in singular or plural form shall be interpreted to apply in
whatever forms the Bank, at its sole discretion, and from time to time,
deems relevant.

. Headings and numbering used in this document are provided
solely for the purpose of clarity and shall not be interpreted as forming
or modifying any part of, any of the terms and conditions of this
document.

Value Added Tax

. It is understood and agreed that any amounts, Fees or
charges due under these terms and conditions are exclusive of any
Value Added Tax (VAT). Hence VAT shall be added at the current
applicable rate as amended from time to time, as per the VAT Rules
and Regulations effective the First of January 2018.

Customer declaration

. The Customer acknowledges and accepts that the Bank
does not accept any liability for failure to execute an order within a
specified time, for any reason whatsoever. The Bank does not accept
liability for any errors, loss or damage resulting from delayed or failed
instructions, including (but not restricted to):

. Insufficient balance in the Customer’s account to permit the
execution of the instructions;

. Insufficient instructions to execute a transaction;

. Failure to comply with the Bank’s instructions or guidance, or

in the event of unclear or incomplete Customer instructions;

. Disruptions to the Service caused by any reason including
the unavailability of power supply, electricity, Internet connections,
telecommunications, or any similar causes.

. The Customer hereby agrees to indemnify and hold the Bank
and the Bank’s directors, officers, employees or agents free and
harmless from or against all losses, damages, costs, claims, expenses
(including legal costs) incurred or suffered by the Bank or such other
person by reason of any act or omission of the Bank or such other
person relating to the transaction.

. The Customer agrees not to use the Service in a manner that
violates the instructions by SAMA Agency or the Capital Market
Authority, or any other regulatory authorities, and that he is legally
liable for any such occurrence.
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. The Customer hereby accepts to indemnify the Bank against
any and all claims, litigation, damages and losses of any third party,
whether arising directly or indirectly from or in relation to the
Customer’s enrolment into or use of the Service.

. The Customer acknowledges and agrees that the Customer
has read and understood and is bound by all of the terms and
conditions of this document.

Language

. Notwithstanding that this document is written in both Arabic
and in English languages, the Arabic language version shall prevail as
the legal basis.

Customers Protection Principles and Guidelines Terms

. The customer acknowledges that he has seen, read,
understood and agreed to the clauses / terms of this document, that
the bank has encouraged him to review these terms and conditions
and that the bank has answered any queries (if any) related to these
terms and conditions/clauses.

. The bank has the right to amend the clauses / terms of this
document upon notifying the customer of such amendment through an
SMS sent to his registered mobile phone in the bank's records, 30
days before the amendment validation. The customer also has the
right to object to that amendment by submitting a request through the
bank’s official channels (Contact Center, Branches, Customer Care
Department, or other authenticated electronic means).

. The customer acknowledges receipt of either hard or soft
copy of the terms / conditions of this document.

WooW Program Terms and Conditions

1. Definitions

WooW Program: It is one of the Saudi Investment Bank’s loyalty
programs.

Points: Are the points earned by the customer after enrolling in the
WooW Program and in return of performing transactions which are
published on the Banks website and may change from time to time.
https://lwww.saib.com.sa/en/woow-programs#tab-2

Rewards: Wide variety of gifts such as travel miles, gift items, e-
vouchers and donations to charities that the customers get when
redeeming their earned points.

Customer: All SAIB PBG customers.

Transactions: Mean the activities/transactions executed by the
customer, as specified in the Reward Program on SAIB personal
electronic banking website.

Products & Services: Mean what is provided by the Bank to its
customers to be able to satisfy his/her needs such as e-services,
loans, credit cards, etc.

Rewards Store: It is an electronic platform within the electronic
banking services where the customer can redeem their points.
WooW Rewards Record. Means a record for each customer member
of the program, in which his/her points earned through the program
are recorded.

Governing Law: Means the laws and regulations in force in the
Kingdom of Saudi Arabia.

2. Website terms and conditions

Current Account Opening Terms and Conditions
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Accessing and using the Website shall be deemed as explicit
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acknowledgment and acceptance by the customer of all the terms and
conditions of the WooW program as well as all the laws and
regulations enforced in the Kingdom of Saudi Arabia. These terms and
conditions shall revoke and supersede all the previous terms and
conditions concluded between the customer and Saudi Investment
Bank in this regard. If the customer disagrees to these terms and
conditions, please press “Cancel” to exit the website immediately.

3. Program Overview

The Saudi Investment Bank’s Rewards Program allows the customer
to earn and redeem points after enrolling in the WooW Program and
in return for performing transactions which are published on the Banks
website and may change from time to time.

4. Eligibility

4.1. Only PBG customers are eligible for the Rewards Program
membership, and each subscribing customer may maintain only one
Program Account.

4.2. Corporates, legal persons, joint accounts, heir accounts and other
non-personal accounts, any person holding Cards on behalf of a
corporation, group and/or legal person cannot enroll in the Rewards
Program.

5. Enrollment/Subscription to the program

5.1. Bank individual customers may join the WooW Program in
accordance with the provisions stated in Eligibility clause here above.
5.2. By accepting the WooW Program terms and conditions shown on
SAIB Personal Internet Banking website, the customer shall be
automatically entitled to earn and redeem the points he gained through
its account.

6. Eligible Transactions

6.1. The customer may check/review the Rewards Program’s eligible
transactions shown on WooW program page within the personal
internet banking page on SAIB’s official website.

6.2. The bank has the right to modify or change eligible transactions
without prior notice to the customer.

6.3. If a transaction against which the customer has earned points is
reversed within the same day, such points earned will be
deducted/cancelled as a result of such reversal.

6.4. Customers will not accrue points in their account for the banking
transactions completed prior to their enroliment date.

6.5. Points accrued in the program have no cash or monetary value.

7. Missing Points

7.1. In the case that any transactions are not shown on a Customer’s
statement (which occurred during the statement period) then the
customer may claim the missing points through the Saudi Investment
Bank’s Customer Care Center. If such points were later verified and
validated, missing transactions will appear on the Customer’s next
statement.

7.2. Retrospective claims can only be made up to 30 days following
the statement date.

8. Redemption of Points

Current Account Opening Terms and Conditions
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8.1. The points may be redeemed from a wide variety of gifts such as
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travel miles, gift items, e vouchers and donations to charities, which
the customers get when redeeming their earned points.

8.2. The points once redeemed cannot be used again or credited back
to customer account.

8.3. Any WooW points earned by a client within a calendar year (from
January 1 to December 31) will expire at the end of the third year after
the points are earned. For instance, if the client earns 5,000 points on
May 15, 2023, and 10,000 points on June 14, 2023, the client’s total
15,000 points earned within 2023 will expire at the end of December
31, 2026.

8.4. If WooW Points are expiring by the end of the year in question,
the expiration date of such points will not be affected by transferring
such points to other members.

8.5. If a client transferred his/her valid points in the same transaction
with the expiring points, the valid points will be expired and deducted
with the expiring ones.

8.6. Only the points that are registered in the customer's Rewards
Program record at the time of redemption are eligible for redemption.
The Bank’s records shall be conclusive evidence in respect of the
number of points registered, credited to a Rewards program account
and available for redemption.

8.7. The customer may redeem its WooW points only through
accessing their account on SAIB’s Internet Banking website page.
8.8. Upon special request received from the Relationship Manager
(RM or AGM / Head of Branches; the RM shall submit a special
request for manual redemption of points for such customers; which
needs to be approved by The Bank’s management. While carrying out
such redemptions, the customer should sign the acknowledgement on
receipt of the benefit redeemed and have understood, agreed and
accepted WooW Program Terms and Conditions and will be reviewed
and approved by Legal Department based on a legal perspective.
8.9. All rewards are subject to availability during the specified period.
8.10. Certain restrictions may apply to certain rewards. The customer
can review such restrictions in the terms and conditions of each
reward.

8.11. Any redemption request made by the customer will be governed
by the terms and conditions of the respective mode of redemption. The
Customer shall be fully responsible for following up the execution of
the redemption request.

8.12. The Bank will only process redemption request subject to the
availability of sufficient number of points in your Rewards Program
record. In the event, your Rewards Program record does not have
available points; The Bank reserves the right to reject to act on any
redemption request.

8.13. Notwithstanding the forgoing provisions, The Bank reserves the
right to make further fraud prevention checks with regard to any
redemption request or point earning, and may refuse to act on a
request in case of detecting any fraud.

8.14. Any Rewards Program redemptions are subject to SAIB’s sole
approval, and to the terms and conditions for the relevant reward, and
availability of a reward at the time the redemption is requested.
Whenever deemed necessary, The Bank may, without any notice to

Current Account Opening Terms and Conditions
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customer, reserve the rights to substitute the reward or service
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redemption order with another of comparable nature and value, as
determined by The Bank every now and then.

8.15. Once issued, these rewards are not exchangeable, returnable,
refundable or redeemable for cash or credit.

8.16 The Saudi Investment Bank will not be responsible for any
rewards redemption information sent to the wrong /invalid mail
address or returned as a result of customer’s failure to update its
account profile information or not responding to the courier.

8.17 Delivery of redeemed items will take up to 14 business days. The
Saudi Investment Bank will make reasonable efforts to ensure rewards
are delivered and received by customers in due course and without
delay.

8.18 The customer has to collect the redeemed items within a
maximum of business 45 days from the redemption date; otherwise,
the redeemed items will be returned to the Bank and WooW points will
not be re-credited back to his/her account.

8.19 Should an item redeemed from WooW Program be received in a
damaged or defective condition, the courier should be notified of such
damage or defect upon receipt of the same. Notwithstanding the
foregoing, The Bank will not be held responsible in any manner
whatsoever for any damaged, defective, etc. of WooW program
rewards.

9. Program Record

9.1. A record of The Rewards Program activity for each customer will
be available online in the form of a statement. In case the Points are
not used and/or redeemed, they shall accrue and expire in the term of
3 Gregorian years from the date they are earned as described in these
Terms and Conditions. The customer will not be entitled to claim
compensation for the expired rewards.

9.2. The customer shall be responsible for advising the bank of any
change of your security details and address and he shall be
responsible for ensuring that its points are properly credited. If proper
credit does not appear on the Customer's Statement, he should
immediately inform the bank and provide it with any necessary
documentation.

10.
The Saudi Investment Bank respects Customer’s rights to the privacy

Security Policy

of any personal information he may supply to the Bank when
transacting business with it electronically. The bank is committed to
providing a high level of security and privacy regarding collection and
use of our online customer’s personal information. Any transactions
conducted via the Internet or other electronic means, and any personal
information exchanged by such means are processed as securely as
the technology permits. For example, any Internet Banking exchanges
between the Customer and the Bank are encrypted.

11.
The Rewards Program membership can be Deactivated or Terminated

Membership Deactivation and Termination

due to the following events:

a) Insolvency: This action will deactivate the customer’s Account until
repayment is completed. The customer will be deemed eligible either
to earn points from transactions or to redeem the points previously
earned.

Current Account Opening Terms and Conditions
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b) Fraud and/or Breach of The Terms of Use: Breaching any of The
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Terms of Use stated in this document will result in the termination and
blocking of the customer’s account. In the case of fraud or abuse
involving the Rewards Program, The Bank reserves the right to take
appropriate administrative and/or legal actions as per The Bank’s own
discretion, and as permitted by the regulatory authorities effective
instructions.

12.
12.1. The accumulation of Points and redemption of each Reward is

Modifications and Changes

subject to related Program Rules. The customer is responsible for
reading the Program Rules, newsletters, and Rewards Account
Statements in order to understand its rights, responsibilities, and
status in the WooW Program, as well as the structure for earning
Rewards. The bank shall have the sole discretion to interpret and
apply the rules, and all questions or disputes regarding these rules will
be resolved by the bank according to the terms and conditions.

12.2. The Rewards Program structure is subject to modification,
cancellation, variation, termination or limitation of any benefits or
features thereof or to withdraw or change the membership criteria
and/or change the value or validity of the Loyalty Programs at any
time, at the bank’s sole discretion. The number of Points required to
redeem any Reward may be substantially increased or decreased to
be substituted by any Reward or services from the Program. Any
Reward may be withdrawn, and restrictions on any Reward or
substitution of the same may be imposed at any time.

12.3. The Saudi Investment Bank have the right to change, limit,
modify or cancel the Rewards Program terms and conditions at any
time, even though such changes may affect the value of Points, or the
ability to obtain certain Rewards. The bank and its Partners offering
the Rewards may, among other things:

a) Increase or decrease the number of the required Points to receive
a reward.

b) Withdraw, limit, modify or cancel any reward.

c) Add date or time based limited rewards.

d) Change program benefits, Partners, conditions of participation,
rules for earning, redeeming, retaining, forfeiting or expiring Points, or
rules governing the use of the Program.

e) Change or cancel any of the program’s rewards. Therefore, in
accumulating Points, you may not rely upon the continued availability
of any Reward.

13.
13.1. The Saudi Investment Bank may inform the Customers of any

The Saudi Investment Bank’s Rights

changes in the way that seems most appropriate to the Saudi
Investment Bank (whether email, emailing, or updating the new
general conditions on the bank website, etc..) and confirmation of
changes will be sent to the Customer in accordance with the
information and data provided by him to the Saudi Investment Bank.
Therefore, the Saudi Investment Bank cannot be held liable for any
actions, claims or demands of a Customer who claims not to have
been duly notified of such changes after have been properly sent and
received under customer’s acknowledgement. Consequently, the
Saudi Investment Bank invites each Customer to regularly check the
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bank website in order to read the latest version of these terms and
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conditions.

13.2. The Saudi Investment Bank reserves the right not to send the
offers being held to all the Customers, and to amend, suspend or
terminate WooW Program at any time. However, in the event that the
Saudi Investment Bank decides to terminate the WooW Program, all
Customers will be informed by means the Saudi Investment Bank
deems appropriate (email, SMS etc.) in accordance with the
information and data supplied by the Customer to the Saudi
Investment Bank. In the event of a termination and/or suspension of
the Rewards Programs by the Saudi Investment Bank, the Bank will
not be held liable to any Customer for unused points. Furthermore, the
Customer will not be entitled to any compensation in the event of
modification or termination of the Rewards Program by the Saudi
Investment Bank.

14.
14.1. The Customer hereby irrevocably releases and unconditionally

Disclaimer

discharges the Bank and its officers, board, and employees, jointly and
severally from any and all liability, actions, claims and demands which
hereafter may be sustained by participating in the Rewards Program.
14.2 If you have any queries about the Wow Program, or if you have
any questions about this Terms of Use document, please contact us
at 800 124 8000 or by email LoyaltyProgram@saib.com.sa.

15.
The customer acknowledges that he has seen, read, understood and

Customers Protection Principles and Guidelines Terms

agreed to the clauses / terms of this document, that the bank has
encouraged him to review these terms and conditions and that the
bank has answered any queries (if any) related to these terms and
conditions/clauses.

The bank has the right to amend the clauses / terms of this this
document upon notifying the customer of such amendment through an
SMS sent to his registered mobile phone in the bank's records, 30
days before the amendment validation. The customer also has the
right to object to that amendment by submitting a request through the
bank’s official channels (Contact Center, Branches, Customer Care
Department, or other authenticated electronic means).

The customer acknowledges receipt of either hard or soft copy of the
terms / conditions of this document.

Appendix - Current Account Opening Agreement - Individuals
Declaration

| hereby confirm that | have received, read, understood and accepted
the Terms and Conditions of the Current Account from The Saudi
Investment Bank

By submitting this application, | hereby agree as follows:

The details furnished in this application are true and correct. | am
aware that | may be held liable if any of the information | have supplied
to the Bank proves to be false, misleading or misrepresenting.

| am solely responsible for the validity and authenticity of all
information | supply to the Bank whether, in person, in writing, by
phone to the Bank’s Phone Banking, online through the electronic

Current Account Opening Terms and Conditions
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The Saudi Investment Bank

banking channels or by any other means. The Bank may accept any
information | have provided and/or will provide as current and valid
information, that may be used for verification of my identity,
authentication of my instructions to the Bank and/or other uses as the

Bank deems fit.
| agree to provide the Saudi Investment Bank with any information or
data it requests from me to open my account with it, review it, and/or
to manage it. | also agree for the bank to obtain/collect my credit
information, request establishing a credit record for me if | do not have
one, and including my credit data in it with any of the entities licensed
to provide credit information services. The bank also has the right to
provide and exchange credit information related to this agreement with
any of the entities licensed to provide credit information services.

If I do not comply to pay the monthly payments or the total amount
due to the bank, the bank has the right to include the credit information
in the credit information record in the Saudi Credit Bureau (SIMAH) or
any other relevant entity. This Appendix shall be governed by and
construed in accordance with the appliable laws, regulations,
instructions, and relevant rules issued by the supervisory and
regulatory authority in the Kingdom of Saudi Arabia. In case of any
dispute arising between the parties, exclusive jurisdiction should be
vested in competent judicial authority in the city of Riyadh.

By signing this application, | acknowledge that | have read and agreed
with the Bank’s terms and conditions available on the Bank’s website
at (www.saib.com.sa).

Current Account Opening Terms and Conditions
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